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ABSTRACT 

The development of the times makes everything no longer need to be 

done manually. This provides convenience to all parties in doing work, 

including traffic police. Nowadays, the police no longer need to ticket 

traffic violators directly. The police can simply give an e-ticket to the 

offender. E-tickets are the application of tickets that only use 

photographic evidence on cellphones. This research examines the 

implementation of e-ticketing in traffic violation court hearings in 

Denpasar City and the legal consequences arising from the use of e-

ticketing. Using a normative-empirical legal approach, this study 

analyzes the system of traffic violation enforcement using Electronic 

Traffic Law Enforcement (ETLE) and the implementation of e-ticketing 

in court hearings. The findings show that e-ticketing has successfully 

improved the effectiveness of law enforcement and compliance with 

traffic regulations. The sanctions imposed on violators are based on 

applicable laws, including fines and administrative measures. This 

research also highlights the importance of professional and non-

discriminatory law enforcement, as well as public awareness of the 

importance of traffic safety. 

 

Keywords:  E-Ticketing, Denpasar City, Traffic Violation Enforcement 
 

Journal Homepage https://journal.ypidathu.or.id/index.php/solj/oai      

This is an open access article under the CC BY SA license 

 https://creativecommons.org/licenses/by-sa/4.0/ 
How to cite: Wirna, I. N., Paraniti, A. A. S. P., Pidada. I. B. A. (2023). Implementation of E-Tickets 

in the Prosecution of Traffic Violations in Denpasar City (A Study of the Ticket 

Hearing Process at the Denpasar District Court). Sharia Oikonomia Law Journal, 1(4). 

221-240  https://doi.org/10.55849/solj.v1i4.604  

Published by: Yayasan Pendidikan Islam Daarut Thufulah 
 

 

INTRODUCTION 

In everyday life, humans often carry out various legal activities that have 

consequences that can be legally accounted for or recognized by the state (Mead, 2019; 

https://journal.ypidathu.or.id/index.php/solj/oai
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Metzger dkk., 2019; Waluś dkk., 2018). Law is a system of rules that are considered 

binding and recognized by the ruler, government, or legal authority (Atangana, 2018; 

Blancon dkk., 2018; Salim dkk., 2018). The concept of the rule of law regulates that the 

actions and behavior of society must be based on law to create order and legal certainty 

(Ginsburg, 2020; Hildebrandt, 2018; Howard dkk., 2018). One of the problems that 

often occurs in everyday life is traffic violations, which often become a culture among 

the community. These traffic violations are in the spotlight, and every time an orderly 

traffic operation is carried out, many cases of violations are caught (Li dkk., 2020; 

Lucidi dkk., 2019; Rezapour & Ksaibati, 2018). To address this, the government has 

issued Law No. 22/2009 on Road Traffic and Transportation. 

One of the important principles in the Law on the establishment of laws and 

regulations is clarity of formulation. What is meant by "the principle of clarity of 

formulation" is that every legislation must fulfill the technical requirements for the 

preparation of legislation (Velázquez Elizarrarás, 2021). Every violation of law that 

occurs must be dealt with by law enforcement officials with a professional attitude and 

uphold the human rights of the community (Amadasun, 2020; Harrington, 2018; Peters, 

2018). The role of law enforcers determines the process of law enforcement in a 

country, because no matter how good the rule of law is made, if the quality of law 

enforcers is not good, it will hamper the implementation of law enforcement. 

In an effort to enforce the law against traffic violations, the concept of e-tickets 

has emerged. E-ticketing is the digitization of the ticketing process by utilizing 

technology, which is expected to make the ticketing process more efficient and effective 

(Rasyid dkk., 2019; Subramanya dkk., 2023; Truong, 2021). This e-ticket application 

involves the police and the prosecutor's office, where the police use this application on a 

tablet computer with an Android operating system, while the prosecutor's office uses a 

website-based system (Subramanya dkk., 2022; Susanto dkk., 2018; Tripathi dkk., 

2022). Although e-tickets have advantages in cracking down on traffic violations, there 

are still obstacles and potential irregularities in its implementation. Therefore, there is a 

need for strict supervision and control in the use of this system, as well as better public 

understanding and awareness of the importance of obeying traffic regulations. Law 

enforcement must be carried out professionally and non-discriminately against anyone, 

so as to maintain public trust in legal institutions and the state. 

However, even though e-tickets have been introduced, there are still many people 

who choose to follow the court route in prosecuting traffic violations. Traffic violations 

are included in minor criminal offenses that are examined under a speedy trial 

procedure, as stated in Article 205 paragraph (1) of the Criminal Procedure Code which 

reads, "To be examined according to the examination procedure for minor criminal 

offenses are cases punishable by imprisonment or confinement for a maximum of three 

months and/or a fine of up to seven thousand five hundred rupiahs." This is related to 

the amount of the fine given, where the public is allowed to follow the trial process if 

the fine given through e-tickets is too large. 
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The definition of a minor criminal offense must be formally examined with a 

minor criminal investigation procedure. The measure that serves as a benchmark to 

determine whether a case should be examined under a misdemeanor procedure is 

generally based on the threat of the crime charged, which is a maximum of three months 

imprisonment or confinement and/or a maximum fine of Rp.7,500.00, without prejudice 

to the exception of the crime of minor insult formulated in Article 315 of the Criminal 

Code. Article 211 of the Criminal Procedure Code states that cases examined under the 

speedy examination procedure are certain cases against road traffic laws and 

regulations. Based on this article, road traffic cases are cases involving violations of 

road traffic laws and regulations (Dzhambov & Dimitrova, 2018; Zhu, 2020). What is 

meant by "certain cases of violations" of road traffic laws and regulations is explained 

in the explanation of Article 211 itself. This e-ticket system is actually a benefit for 

people who violate traffic, but there are still many people who still choose to go through 

the trial route in prosecuting traffic violations.  By considering the above understanding, 

the legal issues contained in this research are about traffic violations and the use of the 

e-ticket application as a law enforcement effort through the trial route. 

The trial track in this context refers to the process of law enforcement against 

traffic violations carried out through the court process. In this process, law enforcement 

officers such as the police will take action against traffic violations, then violators will 

be sanctioned or tried through the court (Jassal, 2020; Menifield dkk., 2019; Railey 

dkk., 2020). This is different from the use of the e-ticket application, where traffic 

violations can be directly dealt with through electronic fines paid through the 

application without having to go through a trial process (Aboud & Jabbar, 2018; Kazi 

dkk., 2018).  Nevertheless, violators still have the right to a trial process if they disagree 

with the action taken through the e-ticket application or if they want to defend 

themselves in the trial. Therefore, a better understanding of the implementation of e-

tickets in traffic violation enforcement hearings is needed, as well as the legal 

consequences arising from the use of e-tickets. In the context of Denpasar City, the 

implementation of e-tickets and trial channels in the prosecution of traffic violations is a 

concern. Therefore, this study aims to examine the implementation of e-tickets in the 

trial of traffic violations in Denpasar City, as well as the legal consequences arising 

from the use of e-tickets. Through a better understanding of the implementation of e-

tickets, it is expected to improve law enforcement against traffic violations and create a 

sense of fairness in the prosecution of these violations. 

 

RESEARCH METHODOLOGY 

The type of legal research used is normative-empirical legal research.  The 

approach used in reviewing this problem involves a statutory approach that includes 

various concepts related to the topic being discussed, as well as a case approach that 

involves analyzing cases that have been decided.  Furthermore, the technique of 

collecting legal materials in this research uses literature study.  Legal material analysis 

techniques using descriptive methods. 



Implementation of E-Tickets in the Prosecution of Traffic Violations in Denpasar City (A Study of the 

Ticket Hearing Process at the Denpasar District Court) 

224 

RESULT AND DISCUSSION 

Traffic Violation Enforcement System in Denpasar City 

The traffic violation enforcement system in Denpasar city has been a significant 

effort in addressing traffic compliance issues and improving road safety. In an effort to 

improve driver discipline, the Denpasar city government has launched a sophisticated 

system involving modern technology and strict supervision. The system consists of a 

series of traffic monitoring cameras installed at various strategic points across the city. 

These cameras are equipped with vehicle license plate recognition technology, which 

allows them to automatically detect and record violations that occur. Whether it's 

running a red light, breaking the speed limit, or performing dangerous maneuvers, the 

system is able to identify violations quickly and accurately. In line with this 

understanding, according to the Head of Public Relations (Kabid Humas) of the Bali 

Police, Kombesanus Satake Bayu Setianto, there are a number of violations that can be 

caught by ETLE cameras. Including violations of not wearing helmets for motorists to 

violating traffic signals. "The Bali Regional Police (Polda) now has an electronic 

ticketing camera or Electronic Traffic Law Enforcement (ETLE). Currently there are a 

total of 10 ETLE cameras installed in the South Denpasar, Kuta to South Kuta areas. 

Apart from static ETLE cameras, Bali Police now also has 39 mobile ETLE cameras". 

ETLE (Electronic Traffic Law Enforcement) is an electronic ticketing system 

implemented to crack down on traffic violations on the highway (Anggia dkk., 2022; 

Hidayat dkk., 2022). This system has two types, namely static ETLE and mobile ETLE.  

Static ETLE refers to fixed cameras and monitoring devices installed on certain road 

sections. These cameras are connected to a vehicle license plate recognition system 

capable of detecting traffic violations, such as running a red light or breaking the speed 

limit. When a violation is detected, the system automatically takes photos or records 

video as evidence, which can then be used to sanction the violator. 

Meanwhile, mobile ETLE refers to ETLE devices carried by traffic officers in 

carrying out their duties. Officers can carry ETLE devices while at surveillance posts at 

road intersections or while patrolling the streets. These devices are also equipped with 

cameras and vehicle license plate recognition systems similar to static ETLE. When a 

violation is detected, officers can immediately take photos or record videos as evidence 

to sanction violators. To be able to distinguish static ETLE and mobile ETLE can be 

seen in the picture below: 

Figure 3.1 ETLE Statically 

 

Source: processed from Polda Bali data 
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Figure 3.2 Mobile ETLE 

 

Source: processed from Polda Bali data 

The main objective of implementing ETLE is to reduce the number of traffic 

violations and facilitate enforcement by using a more efficient and accurate ticketing 

system. By using sophisticated technology, ETLE can identify violations quickly and 

collect valid evidence. This also helps reduce the practice of illegal levies that may be 

carried out by officers, because the ticketing process becomes more transparent and 

documented. By implementing ETLE, it is hoped that the level of motorist compliance 

with traffic rules will increase, thereby creating a safer and more orderly road 

environment. The use of technology in prosecuting violations can also increase the 

efficiency of law enforcement, so that officers can focus on more serious violations. 

Once a violation is detected, the system automatically generates validated 

evidence in the form of photos or video footage showing the violation committed. This 

evidence is then sent to law enforcement officials, who can take appropriate action in 

accordance with applicable laws. In addition, the system is also equipped with a 

centralized database that records each violation and related data. This allows authorities 

to conduct effective analysis and monitoring of traffic violation trends. With this 

information, they can identify areas with high violation rates and take appropriate 

preventive measures, such as increased warning signs or deployment of additional 

traffic police. 

The traffic violation enforcement system in Denpasar city has brought about significant 

changes in driver behavior and awareness of traffic rules. Through the use of advanced 

technology and close supervision, the system has created a safer and more orderly road 

environment. This is a positive step in the effort to create a strong traffic safety culture and 

reduce the number of accidents in Denpasar City. In addition to the use of technology and 

strict surveillance, the traffic violation enforcement system in Denpasar City also 

incorporates a prevention and education approach. The city government works with 

relevant agencies and communities to organize public awareness campaigns on the 

importance of following traffic rules and reducing violations. 

The campaign involves educating the public on the dangers of traffic violations, 

possible legal consequences, and the importance of road safety. The public is provided 

with information on traffic rules, traffic signs, and safe driving practices. In addition, 

the education program is also aimed at students in schools to form a strong awareness of 

traffic rules from an early age. Over the past few years, the results of the Traffic 



Implementation of E-Tickets in the Prosecution of Traffic Violations in Denpasar City (A Study of the 

Ticket Hearing Process at the Denpasar District Court) 

226 

Violation Enforcement System in Denpasar City have been visible. The rate of traffic 

violations has decreased significantly, which has a positive impact on driving safety and 

comfort. Drivers are more aware of traffic rules, respect red lights, obey speed limits, 

and avoid dangerous behavior. 

In addition, the implementation of this system has also improved the efficiency of 

law enforcement. With automated, verified evidence, the process of enforcing violations 

has become faster and more effective. This allows law enforcement officers to focus on 

more serious offenses and reduces the administrative burden associated with 

prosecuting traffic violations. Overall, the traffic violation enforcement system in 

Denpasar City is a progressive step in creating better traffic compliance and improving 

road safety. Through a combination of technology, surveillance, prevention, and 

education, the system has successfully created a culture of awareness and compliance 

with traffic rules in the community. It is hoped that these efforts will continue to be 

scaled up and serve as an example for other cities facing similar traffic challenges. 

Furthermore, the enforcement system for traffic violations in Denpasar City also 

applies a strict sanction system for traffic violations. Violators are fined according to the 

level of offense committed. These fines are set based on applicable regulations and aim 

to provide a deterrent effect to violators. In addition to fines, the system also considers 

the imposition of non-financial sanctions. For example, for repeat offenders, authorities 

may impose administrative sanctions such as revocation of driving licenses or delays in 

obtaining new licenses. These measures aim to make offenders aware of the seriousness 

of their offenses and encourage them to change their unsafe driving behavior. 

To improve the effectiveness of the system, the Denpasar city government also 

regularly evaluates and updates the technology used. This is done to ensure that the 

system can still detect and record violations with high accuracy, and produce valid and 

verified evidence. The use of the latest technology also helps in overcoming various 

challenges that may arise, such as bad weather or difficult road conditions. In addition, 

the system also enables more comprehensive data collection on traffic violations. This 

data can be used by city governments and related agencies to conduct more in-depth 

analysis on traffic compliance, violation patterns, and factors affecting road safety. The 

results of this analysis can be used to design more effective policies to increase traffic 

awareness, optimize road infrastructure, and reduce the risk of accidents. 

Denpasar City's traffic violation enforcement system is a clear example of the 

government's commitment to creating a safer and more orderly road environment. By 

combining technology, law enforcement, preventive approaches, and public education, 

the system has brought about a positive change in the city's traffic safety culture. It is 

hoped that these efforts will continue to be scaled up and adopted by other cities as an 

important step in creating better traffic and reducing the number of accidents throughout 

Indonesia. 

Implementation of E-Tickets in Traffic Violation Enforcement Session in Denpasar 

City 
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The implementation of e-tickets in traffic violation hearings in Denpasar City has 

brought significant changes in the law enforcement process and handling of violation 

cases. The e-ticket system combines modern technology with an efficient legal process 

to provide justice to traffic violators. Once the violation is recorded by the e-ticket 

system, the verified electronic evidence is sent to the competent authority for a hearing. 

The traffic violation hearing is conducted electronically, where both the reported party 

and the law enforcement officer can participate through a digital platform. These e-

ticket hearings bring many advantages, such as a reduction in time and costs associated 

with traditional hearings. Offenders can attend the hearing through the digital platform, 

saving time and travel costs. In addition, the system also speeds up the legal process by 

reducing overlapping court schedules and enabling faster case resolution. 

In an e-ticket hearing, violators have the opportunity to provide defense and 

clarification of the alleged violation. They can submit their arguments in writing 

through the system provided, and law enforcement officers can also provide responses 

and considerations through the same platform. After the e-trial process, the decision or 

verdict will be announced online to the reported party. If found guilty, the reported party 

will receive sanctions in accordance with applicable regulations. The sanctions can be in 

the form of fines or administrative actions such as restrictions or revocation of driving 

licenses. For an explanation of information related to traffic violators at the Denpasar 

District Court, please see the following: 

Figure 3.3 Information for Offenders 

 
Source: Denpasar District Court data 

The application of law in traffic offense cases through the conventional ticketing 

model and the e-ticket system model is basically the same (van Weezel, 2018). The 

difference lies in the presence of the violator in the court session. In the e-ticket system, 

the violator is not required to attend the hearing unless the violator files an objection to 

the determination or decision on deprivation of liberty. This is done as an effort to 

reduce the practice of brokering in traffic ticket cases, which often involves 

unauthorized persons from traffic violators. Instead, the violator simply pays the ticket 

fine in cash or electronically to the Prosecutor's account through the designated bank 

(BRI). After that, the violator can collect the evidence at the local Prosecutor's Office by 

showing proof of payment of the fine. The list of traffic violation case files is submitted 
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electronically (online) from the investigator three days before the ticket hearing. The 

determination or verdict of the traffic ticket case is published on the notice board or 

website of the local district court on the day of the hearing. The content of the 

determination or decision includes a list of names of violators, allegations of violations, 

determination of violation fines, and the names of judges and substitute clerks. With the 

implementation of e-tickets in traffic violation trials, the legal process becomes more 

transparent, efficient and easily accessible to violators. This system also reduces direct 

interactions and the potential for illegal levies (extortion) during the enforcement 

process. This creates better justice and increases public trust in the law enforcement 

system in Denpasar City. 

Through a combination of technology and enforced justice, the implementation of 

e-tickets in trials for prosecuting traffic violations in Denpasar City helps create a safer, 

more disciplined and orderly traffic environment. Apart from the benefits mentioned 

previously, the implementation of e-ticketing in traffic violation prosecution trials in 

Denpasar City also provides several additional benefits. First, the e-ticket system 

ensures consistency in the application of the law. E-ticket hearings are conducted 

digitally using clearly recorded data and electronic evidence. This reduces the potential 

for human error or different interpretations in the enforcement process. Hearing 

decisions are based on objectively recorded facts, providing more precise and consistent 

justice for offenders. Second, the implementation of e-tickets simplifies the 

administration and data management process. With the use of a digital system, data 

processing of traffic violations becomes more efficient and structured. Information 

regarding violations, witnesses, evidence, and decisions can be stored properly in a 

centralized database. This facilitates data search, statistical monitoring, and analysis for 

better policy making related to law enforcement and traffic safety in the future. Third, e-

tickets provide easy access and participation for violators. With the electronic hearing, 

offenders can attend the hearing without having to be physically present at the court 

venue. This allows them to fulfill their legal obligations more easily, especially if they 

are out of town or have time and mobility constraints. This more flexible e-ticket 

hearing also minimizes disruption to offenders' daily routines. 

The implementation of e-tickets has the potential to reduce the practice of illegal 

levies (extortion) in the prosecution of traffic violations. With an automated digital 

system, the enforcement process becomes more transparent and well-documented. This 

reduces opportunities for manipulation or unauthorized levies by unscrupulous officers. 

The systematized and recorded implementation of e-tickets also helps create public trust 

in fair and professional law enforcement. With these benefits, the implementation of e-

tickets in traffic violation hearings in Denpasar City has created a more efficient, fair, 

and transparent process. This system supports the government's efforts to increase 

traffic awareness, driver discipline, and create a safer and more orderly road 

environment for the entire community. 

In addition to the previously mentioned benefits, the implementation of e-tickets 

in traffic violation hearings in Denpasar City also has a positive impact in several other 
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aspects. First, e-tickets help reduce the administrative burden for law enforcement 

officers and the judicial system. With the hearing process conducted electronically, the 

time and effort required to collect evidence, present witnesses, and schedule physical 

hearings becomes more efficient. This gives law enforcement officers more time to 

focus on handling more complex or serious cases, as well as speeding up the overall 

case resolution process. Second, e-tickets support environmental sustainability by 

reducing paper usage. In traditional court proceedings, printed documents are often 

required which require the use of large amounts of paper. In an e-ticket hearing, most of 

the process is done digitally, reducing paper consumption and negative impacts on the 

environment. This is in line with efforts to encourage more environmentally friendly 

and sustainable practices. Third, e-tickets increase public confidence in the justice 

system. With a transparent, objective, and well-documented system in place, the public 

has confidence that the process of prosecuting traffic violations is fair and there is no 

room for abuse or unfair treatment. This helps strengthen public trust in the government 

and the legal system as a whole. 

The implementation of e-tickets in traffic violation enforcement hearings reflects 

the application of advanced and innovative technology in law enforcement. The 

application of technology in the trial process shows the government's seriousness in 

adopting technological developments to improve efficiency, accuracy, and fairness in 

handling traffic violations. It can also provide examples and inspiration for other 

regions in adopting similar technological solutions to improve their justice system. 

Overall, the implementation of e-tickets in traffic violation hearings in Denpasar City 

provides significant benefits, ranging from administrative efficiency, environmental 

sustainability, public trust, to the use of advanced technology. By continuing to develop 

and improve this system, it is expected that traffic law enforcement can be more 

effective and have a greater positive impact on road safety and order in Denpasar City. 

The implementation of e-tickets in court hearings for traffic violations in 

Denpasar City refers to various rules and articles related to the justice system in 

Indonesia. One of the relevant legal bases is Law Number 8 of 1981 concerning 

Criminal Procedure Law (KUHAP). KUHAP regulates the procedures for conducting 

criminal court hearings, including in the case of traffic violations that are dealt with 

through the e-ticket system. Some articles related to criminal court proceedings include: 

1) Article 50: Sets out the general procedure of the trial, including the reading of the 

indictment, the examination of witnesses, and the defendant's defense. 2) Article 55: 

Explains the examination of witnesses, including how to call witnesses, the obligation 

to provide testimony, and cross-examination by the defendant or his lawyer. 3) Article 

183: Regulates evidence in court, including the obligation of proof for the public 

prosecutor to prove the guilt of the defendant in the traffic offense charged. 

Electronic ticketing procedures are regulated in Government Regulation (PP) No. 

80/2012 concerning Procedures for Inspection of Motor Vehicles on the Road and 

Enforcement of Road Traffic and Transportation. Article 28 paragraphs (1-4) of PP 

80/2012 regulates the procedure for delivering tickets to violators. In the event of an 
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LLAJ violation detected through electronic equipment recording, Police Officers or 

Civil Servant Investigators (PPNS) in the field of Road Traffic and Transportation are 

authorized to issue a ticket. The ticket must be attached with evidence of electronic law 

enforcement equipment recording and delivered to the violator as a notification and 

summons to appear in a court hearing. If the violator cannot fulfill the summons to 

appear in the court session, the violator can deposit the fine money through a bank 

appointed by the Government. 

Technically, the electronic ticketing process also involves the court, which is 

regulated by Supreme Court Regulation (Perma) No. 12/2016 on Procedures for 

Settlement of Traffic Violation Cases. This regulation explains that Electronic Traffic 

Violation Case Settlement is a judicial process for traffic violation cases that is held in 

an integrated electronic-based manner through the support of information systems and 

technology. Courts are required to hold traffic violation case hearings at least once a 

week. The trial of traffic offense cases can be conducted without the presence of the 

violator. 

The stages of the electronic ticket hearing regulated in the Perma consist of three 

stages. The first is the pre-trial stage where the court receives the case file accompanied 

by a cover letter and a list of traffic violation cases from the Investigator at least 3 days 

before the trial. Subsequently, court officers/employees verify the data contained in the 

file. (Article 19 paragraph (2) PKS Number 03/KMA/IX/2021). Second is the trial 

stage. The appointed judge opens the hearing and decides the case without the presence 

of the violator. The determination/decision containing the amount of the fine 

pronounced by the judge is announced on the day of the hearing at 08.00 local time. The 

announcement of the fine determination/decision is made through the official website 

and court notice board. Offenders who disagree with the stipulation/decision of 

deprivation of liberty may file an appeal on the same day. (Article 19 paragraph (3) of 

MCC Number 03/KMA/IX/2021). Third is the post-trial stage. The implementation of 

the decision in traffic violation cases is carried out by the prosecutor. The violator pays 

the fine in cash or electronically to the Prosecutor's account and retrieves evidence such 

as vehicle registration at the Prosecutor's office by showing proof of payment of the 

fine. Data on offenses that have been decided by the judge are entered into the court's 

Case Tracking Information System (SIPP) and uploaded on the court's official website. 

The court clerk prepares a recapitulation report of the trial results signed by the Chief 

Justice and uploaded on the court's official website. (Article 32 paragraph (1) PKS 

Number 03/KMA/IX/2021). 

The electronic ticketing process follows the rules and procedures stipulated in 

Government Regulation No. 80/2012 and Supreme Court Regulation No. 12/2016. The 

ticket hearing stages include the pre-trial stage, the trial stage, and the post-trial stage. In 

this process, the police officer or PPNS issues a ticket, the court holds a hearing, the 

judge decides the case, and the prosecutor executes the decision. All of these processes 

are carried out with the support of information systems and technology for efficiency 

and transparency. In the context of relevance to the theory of authority and the source of 
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authority, the implementation of e-tickets in court hearings for traffic violations in 

Denpasar City involves aspects of the authority given to law enforcement officers and 

the source of authority that is the legal basis for the implementation of e-tickets. 

The theory of authority is a concept that refers to the right or authority given to 

individuals or institutions to take action or make decisions. In this case, law 

enforcement officers who implement e-tickets have the authority to take action against 

traffic violations based on laws governing traffic and law enforcement in Indonesia. The 

source of authority in the implementation of e-tickets can be found in various 

regulations and related laws, such as Law No. 22/2009 on Road Traffic and 

Transportation. This law provides a source of authority to law enforcement officers to 

take action against traffic violations. In addition, there are also local regulations and 

local policies that are the source of authority in the implementation of e-tickets in 

Denpasar City. 

In the context of e-tickets implementation, law enforcement officers equipped 

with ETLE (Electronic Traffic Law Enforcement) devices are given the authority to 

identify traffic violations, collect electronic evidence, and send the evidence to the 

competent authority for a court hearing. This authority is given based on existing 

sources of authority, such as laws and regional regulations governing the prosecution of 

traffic violations. With the theory of authority and the source of authority, the 

implementation of e-tickets in court hearings for traffic violations in Denpasar City can 

be carried out legally and in accordance with applicable regulations. Law enforcement 

officers have the authority stipulated by existing laws and sources of authority, so that 

the implementation of e-tickets can be carried out with a strong legal basis and provide 

legal certainty for traffic violators. 

In addition, the implementation of e-tickets in court hearings for traffic violations 

in Denpasar City is closely related to legal implementation theory. Legal 

implementation theory is an approach that studies how laws are applied and 

implemented in the practice of everyday life, including in the judicial process. In the 

context of e-tickets, legal implementation is carried out through the use of technology 

and electronic systems for the prosecution of traffic violations. This reflects the efforts 

of the government and judicial institutions in applying the law effectively, efficiently, 

and accurately. Through e-tickets, the process of enforcing traffic violations becomes 

more standardized and transparent. The e-ticket system allows law enforcement officers 

to automatically detect and record traffic violations with the help of technology, such as 

cameras and electronic devices. The collected evidence is then used in court hearings to 

strengthen the prosecution's case. 

In the theory of law implementation, there are several factors that influence the 

success of law implementation, including the availability of resources, institutional 

support, officer competence, and community participation. In the context of e-tickets, 

these factors also play an important role. The government and related institutions need 

to ensure the availability of adequate technological resources, involve relevant 

institutions to support the implementation of e-tickets, and train law enforcement 
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officers on the use of technology and related judicial processes. The implementation of 

e-tickets in traffic violation court proceedings in Denpasar City also strengthens aspects 

of accountability and fairness in the justice system. The use of technology allows for 

more objective and well-documented evidence, reducing the risk of manipulation or 

errors in case handling. This provides confidence to the public that the law is applied 

fairly and every violation will get the appropriate sanction. 

Thus, the implementation of e-tickets in court hearings for traffic violations in 

Denpasar City reflects a concrete effort in applying the law through the use of 

technology and strengthening effectiveness, efficiency, and justice in handling traffic 

violation cases. The theory of legal implementation provides an important basis for 

understanding the dynamics and challenges in the implementation of e-tickets, so that it 

can continue to be improved and optimized for better law enforcement success. 

Sanctions for Violations of E-Ticket Implementation in the Traffic Violation 

Enforcement Session in Denpasar City 

 In the implementation of e-tickets in court hearings for traffic violations in 

Denpasar City, the sanctions given to violators are based on the relevant rules and 

articles in Indonesian traffic law. The purpose of these sanctions is to provide a 

deterrent effect to violators, increase awareness of traffic rules, and encourage discipline 

in traffic (Kamanga dkk., 2021; Martí-Belda dkk., 2019). Sanctions for violations in the 

implementation of e-tickets in court hearings for traffic violations in Denpasar City are 

based on various relevant rules and articles in Indonesian traffic law. Some of the 

relevant rules and articles are as follows: First, Law Number 22 of 2009 concerning 

Road Traffic and Transportation: 1) Article 288: Explains the administrative sanctions 

that can be given to traffic violators, including fines and administrative actions. 2) 

Article 293: Regulates the sanction of restriction or revocation of driving license for 

certain traffic violators. Second, Government Regulation No. 43 of 1993 on the 

Implementation Regulations of Law No. 22 of 2009 on Road Traffic and 

Transportation: 1) Article 289: Explains the fines that can be given to traffic violators. 

2) Article 291: Stipulates the sanction of restriction or revocation of driving license for 

certain traffic violators. 

The sanction given in an e-ticket court hearing will be determined by the judge 

based on the evidence and arguments presented in the trial. The judge will refer to the 

relevant rules and articles in traffic law, as well as other relevant considerations in 

making a decision. The application of e-tickets in traffic violation court hearings in 

Denpasar City is a system based on the relevant rules and articles in traffic law in 

Indonesia. The main purpose of the application of this violation sanction is to provide a 

deterrent effect to violators, increase awareness of traffic rules, and encourage discipline 

in traffic. 

The sanctions applied in e-tickets refer to Law Number 22 Year 2009 on Road 

Traffic and Transportation. Article 288 of this law describes the administrative 

sanctions that can be given to traffic violators, including fines and administrative 

actions. This allows judges to impose fines or other administrative measures on 
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violators. In addition, Article 293 of the same law provides for the sanction of 

restriction or revocation of driving licenses for certain traffic offenders. Thus, judges 

can decide to limit or revoke driving licenses for violators who commit serious and 

repeated offenses. 

Furthermore, Government Regulation Number 43 of 1993 concerning 

Implementation Regulations of Law Number 22 of 2009 concerning Road Traffic and 

Transportation is also a reference in determining sanctions. Article 289 of this 

regulation explains the fines that can be given to traffic violators. The judge can 

determine the amount of the fine according to the offense committed. Just like Article 

293 in the law, Article 291 in this regulation also regulates the sanction of restriction or 

revocation of driving licenses for certain traffic violators. In an e-ticket court hearing, 

the sanction given by the judge will be based on the evidence and arguments presented 

in the trial. The judge will consider the relevant rules and articles in the traffic law, as 

well as other relevant considerations to make a decision. The sanctions imposed aim to 

enforce traffic rules, provide a deterrent effect for violators, and increase awareness and 

discipline in traffic. 

Law Enforcement and Compliance of E-Ticket Implementation in Traffic 

Violation Enforcement Session in Denpasar City 

 Law enforcement and compliance in the implementation of e-tickets in court 

hearings for traffic violations in Denpasar City are important aspects in maintaining 

traffic order and safety. The implementation of e-tickets, which combines technology 

with the judicial process, aims to improve compliance with traffic rules and ensure fair 

law enforcement (Puspita Sari & Hendriana, 2019; Robertson dkk., 2022; Sutandi, 

2021). In the context of law enforcement, the implementation of e-tickets provides 

advantages in identifying violations efficiently and objectively. The technological 

systems used in E-Tilang, such as cameras and electronic devices, assist law 

enforcement officers in detecting violations more accurately and collecting valid 

evidence. This strengthens legal certainty and provides a solid foundation in court 

hearings. 

The implementation of e-tickets also plays an important role in encouraging 

compliance with traffic rules. With a system that can automatically detect violations, the 

public becomes more aware of the consequences of violations committed. This system 

provides a deterrent effect and increases awareness of the importance of obeying traffic 

rules . Along with that, public compliance with traffic rules is expected to increase, 

creating a safer and more orderly traffic environment. Basically, the judicial process in 

cases of traffic and road transportation violations with the e-ticket system carried out in 

the District Court runs in an orderly manner and according to the existing SOP. This is 

because the police and the prosecutor's office are always updating the system so that the 

public can carry out the judicial process for traffic violations cases more easily and not 

as complicated as the public has thought so far and also to suppress the practice of 

brokers in the judiciary.  
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The judicial process related to traffic and road transportation violations with the e-

ticket system at the Denpasar District Court is running well and in accordance with the 

Standard Operating Procedures (SOP) that have been set. Clients involved in the 

process provided positive feedback on various aspects of the system. First, the service 

provided by the Denpasar District Court is considered good and transparent. This shows 

that the judicial process is carried out professionally and provides trust to the parties 

involved. Secondly, the e-ticket system is considered to provide convenience for clients 

in tracking and understanding their judicial process. With an electronic basis, the 

necessary information can be accessed more easily, thus facilitating the participation 

and understanding of the parties to their case. Third, the efficiency of the judicial 

process caused by the e-ticket system is also one of the advantages appreciated by 

clients. By reducing convoluted bureaucracy, the process can be completed more 

quickly and efficiently. Fourth, the handling of cases by judges and officers of the 

Denpasar District Court was appreciated by several clients. They felt that the decisions 

made by the court were based on the facts and applicable law, indicating that the 

judicial process was objective. 

In addition, in court hearings, law enforcement is conducted through a fair and 

transparent process. Electronic evidence collected through e-tickets becomes the basis 

in proving the offense committed. The judge, by considering the evidence, will hand 

down a verdict that is in accordance with the applicable rules and articles. This confirms 

that law enforcement is conducted with integrity and based on the principles of justice. 

It is important to note that the success of law enforcement and compliance in the 

implementation of e-tickets does not only depend on the technology and systems used, 

but also involves active cooperation between the government, law enforcement 

agencies, and the community. The government needs to provide education and 

awareness to the public regarding the importance of traffic rules, sanctions for 

violations, and the benefits of complying with these rules. Law enforcement and 

compliance in the implementation of E-Tilang in court hearings for traffic violations in 

Denpasar City are complementary. Through the use of technology and a fair judicial 

process, it is expected to create better compliance with traffic rules, maintain traffic 

safety and order, and encourage awareness of the importance of traffic order for the 

community as a whole. 

In order to continue law enforcement and compliance in the implementation of e-

tickets in court hearings for traffic violations in Denpasar City, there are several steps 

and efforts that can be taken: 1) Counseling and education: The government and related 

institutions can conduct counseling and education campaigns to the public regarding the 

importance of traffic rules, the consequences of violations, and the benefits of 

complying with these rules. Effective counseling can help increase public awareness 

and understanding of the importance of safe and orderly traffic. 2) Increased 

surveillance: law enforcement officers need to conduct strict surveillance of traffic 

violations. By using e-ticket technology, violations can be detected more efficiently. 

Active and consistent supervision can have a preventive effect and minimize traffic 
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violations. 3) Fast and fair handling: The process of prosecuting traffic violations 

through e-tickets must be carried out quickly and fairly. Once a violation is detected, 

efficient and transparent handling needs to be done to ensure that the violation is 

sanctioned in accordance with the law. This can provide a sense of justice to the public 

and encourage further compliance. 4) Inter-agency collaboration: Close collaboration 

between local government, police, courts, and other relevant agencies is essential in 

maintaining law enforcement and compliance in the implementation of E-Tilang. Good 

coordination between these agencies can ensure synergy in the enforcement of traffic 

violations and provide comprehensive support in the judicial process. 5) System 

evaluation and improvement: It is important to continuously evaluate and improve the 

e-ticket system in the implementation of traffic violation enforcement court 

proceedings. This may involve technical evaluation of the infrastructure and technology 

systems used, as well as evaluation of the judicial process, including the smoothness 

and fairness of case handling. Thus, the system can be continuously improved and 

enhanced to achieve more effective law enforcement and better compliance. With these 

steps, it is expected that law enforcement and compliance in the implementation of e-

tickets in court hearings for traffic violations in Denpasar City can be further improved. 

This will contribute to creating a safer, more orderly, and disciplined traffic 

environment for the people of Denpasar City. Law enforcement and compliance in the 

implementation of e-tickets in court hearings for traffic violations in Denpasar City are 

closely related to the theory of the rule of law. The theory of the rule of law is a concept 

that states that the state must be based on the law, exercise power based on a fair rule of 

law, and provide equal legal protection for all its citizens. 

In the context of e-tickets, the application of the rule of law is seen in several 

aspects: 1) Principle of legal certainty: e-tickets provide legal certainty for the public 

regarding the consequences of traffic violations. Clear rules and procedures in the 

implementation of e-tickets, including court hearings, ensure that law enforcement is 

carried out based on established rules. This principle of legal certainty provides 

assurance to the public that they will be treated fairly and that each violation will 

receive consistent handling. 2) Justice and equality before the law: in the 

implementation of e-tickets, court hearings play an important role in carrying out the 

principle of justice. Every violator has an equal opportunity to provide a defense and put 

forward their arguments in front of the judge. In addition, evidence collected through e-

tickets provides an objective basis for judges to make decisions. The principle of 

equality before the law is realized through equal treatment for all offenders. 3) 

Protection of human rights: the implementation of e-tickets in court hearings for traffic 

violations in Denpasar City must also ensure the protection of human rights. Judges in 

court hearings must ensure that the judicial process takes place in accordance with 

human rights principles, such as the right to a proper defense, the right to humane 

treatment, and the right to privacy guaranteed by law. 4) Transparency and 

accountability: the implementation of technology-enabled e-tickets provides 

transparency in law enforcement. Electronic evidence collected and used in court 
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hearings provides a documented and objectively verifiable basis. This strengthens 

accountability and minimizes the risk of abuse of power by law enforcement officers. 

The public has the right to know the judicial process and ensure that the law is applied 

fairly and transparently. 

Thus, the implementation of e-tickets in court trials for prosecuting traffic 

violations in Denpasar City plays a role in realizing the principles of the rule of law. By 

exercising power based on fair legal rules, ensuring legal certainty, upholding justice 

and equality before the law, protecting human rights, and encouraging transparency and 

accountability, the implementation of e-ticketing leads to strengthening the legal system 

based on the principles of the rule of law. 

 

CONCLUSION  

In this research, it can be concluded that the implementation of e-tickets in trials 

for prosecuting traffic violations in Denpasar City involves the use of technology and 

judicial processes that combine electronic evidence to take action against violators. The 

ETLE system is used to detect and record violations automatically, with electronic 

evidence becoming the basis for court hearings. The aim is to increase effectiveness, 

efficiency and fairness in traffic law enforcement. The legal consequences of e-tickets 

involve the application of sanctions in accordance with applicable regulations, including 

fines and other administrative sanctions, to provide a deterrent effect to violators, 

increase compliance with traffic rules, and encourage awareness of traffic safety. 
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