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ABSTRACT

Background. Often, conflicts occur in modern business. However,
business disputes can be very detrimental to a company financially and
to its reputation. Therefore, the role of corporate law firms in
preventing and handling business disputes is becoming increasingly
important. A corporate law firm can help manage risk and minimize
the possibility of disputes.

Purpose: The purpose of this research is to study how corporate law
firms prevent business disputes. The focus of the research is to
understand how they spot potential disputes, create strategies to
prevent them, and how they handle disputes that arise. The main aim of
this research is to provide deeper insight into how effective the role of
corporate law firms is in reducing the risk of business disputes.

Method. This research was conducted using a structured interview
method. Members of corporate law firms who have relevant
knowledge and experience in managing business disputes are the
respondents interviewed. Using pre-prepared interview guidelines,
interviews are conducted in person or via a virtual platform. Next,
qualitative analysis was carried out on the interview data to find
patterns, themes and important findings.

Results. The research results show that corporate law firms are very
important in preventing business disputes. To avoid disputes,
respondents create clear contracts, provide training to employees, and
monitor changes in legislation. Company authorities also handle
disputes using mediation, negotiation, and arbitration.

Conclusion. The study found that corporate law firms play a very
important role in preventing and handling business disputes. By using
the right strategy and proactively involving various parties, corporate
law firms can help companies reduce risks and reduce the negative
impact of business disputes. Therefore, investment in the development
of a corporate law firm can be considered as feasible.

KEYWORDS
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INTRODUCTION
The roles and responsibilities of a corporate law firm

refer to the legal division or department within the
company(Dutta & Bhaumik, 2023). Corporate law firms
are responsible for various legal aspects related to the
business and its operations, and play an important role in
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ensuring that the company complies with applicable laws and regulations.(Maniatis, 2024). As a
provider of internal legal services to companies, law firms are responsible for providing legal
advice to management and other company departments regarding various legal aspects related to
business, such as internal policies, legal compliance, intellectual property protection, business
disputes, and others.(Maniatis, 2024).

The company law bureau is responsible for preventing and handling disputes involving the
company(Pal et al., 2024). They guard against legal risks, negotiations, mediation, or other
alternative resolution processes to resolve disputes with third parties. Corporate law firms are
responsible for ensuring that businesses comply with applicable laws and regulations in their
field(Park, 2006). They are also responsible for creating internal policies that comply with
regulations, monitoring legal changes, and providing training to employees to ensure that they
understand and comply with the rules.

Corporate law bureaus assist in the identification, evaluation and management of legal risks
related to the company's business activities(Amankwah-Amoah et al., 2023). They also develop
prevention strategies to reduce potential risks and their impact on the company and provide
recommendations to management about appropriate steps to manage risks well. Law firms function
as legal representatives of companies in a variety of situations, such as contract negotiations,
dispute resolution, or protection of intellectual property rights(Tereszkiewicz, 2023). They strive to
protect the company's interests legally and take necessary actions to ensure the business continues
to operate(Alperstedt et al., 2023).

If there is a dispute or conflict between two or more parties involved in a business
transaction or activity, it is called a business dispute(Sun et al., 2023). This can cover various types
of issues or disagreements, from differences of opinion about contracts, infringement of intellectual
property rights, unfair competition, to claims for compensation for business losses(J. Johnson et al.,
2023). It is important to remember that not all business disputes end up in court; most are resolved
out of court through direct negotiation, mediation, or arbitration between the parties
involved(Foord, 2023). However, if a resolution cannot be reached amicably, business disputes may
result in litigation, where an arbitrator or court makes the final decision.(Kim et al., 2023).

Business disagreements can come from a variety of sources, such as disagreements about the
contents of contracts, breaches of agreements, non-compliance with business regulations, unfair
competition, or differences of opinion about laws or industry standards.(Curran, 2024). Business
disputes can be extremely detrimental to all parties involved financially, reputationally, and
operations(Ma, 2023). Because business disputes can impact operations, relationships with partners,
public reputation, and overall business sustainability, handling business disputes wisely and
effectively is critical to a company's risk management and business strategy.(Antonyan, 2023).

Companies face various risks in an increasingly complex and dynamic business era, one of
which is the risk of business disputes arising(Jasir et al., 2023). Business disputes can occur due to
various things, such as non-compliance with applicable regulations, disputes between business
partners, or different interpretations of contracts.(Lestari, 2023). These business disputes can cause
financial losses, but they can also disrupt normal operations, and can even damage a company's
reputation(Triefus, 2023).

Corporate law firms are becoming increasingly important in addressing these issues(Lemes,
2023). Law firms not only handle disputes after they occur, but they also have a prudent duty to
prevent disputes from occurring in the first place(Badriyah et al., 2023). Proactive methods for
preventing business conflicts can reduce costs and reputation(Kumar, Saran, et al., 2024).
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This research looks at how corporate law firms prevent business disputes(Kriukelyte et al.,
2024). The main focus of this research is to understand in detail how corporate law firms spot
potential disputes, create effective strategies to prevent disputes, and how they handle disputes that
arise(Kadzamira et al., 2024). This research uses a structured interview approach.

By using a structured interview approach, researchers have the opportunity to gain in-depth
and in-depth understanding from legal practitioners who are experienced in managing business
disputes(Ahn et al., 2024). Structured interviews allow researchers to find out the perspectives,
experiences, and strategies used by experts in the field directly.

It is hoped that this research will find the best methods and techniques that can be
implemented by corporate law firms to prevent business disputes(Gavali et al., 2024). This research
will also increase understanding of the role of law in the contemporary business world and provide
companies with guidance for managing business dispute risks proactively and efficiently(Garg &
Sah, 2024).

RESERACH METHOD

To evaluate the role of corporate law firms in preventing business disputes, this research
uses a structured interview approach(Zhang et al., 2024). This approach was chosen because it
allows for an in-depth and systematic investigation of the perspectives, experiences and practices of
experienced legal practitioners in this regard.

Selection of Respondents, namely members of corporate law firms who have relevant
experience in preventing business disputes are the respondents selected for interviews(L. Wang et
al., 2024). A respondent is selected based on work experience, position, and knowledge of business
dispute management(Karadag & Dortyol, 2024). Development of Interview Guidelines i.e.
Interview guidelines are carefully designed to ensure that they cover all relevant aspects related to
the function of law firms in the prevention of business disputes(Kydyrbekova et al., 2024). The
guide consists of structured questions that aim to explore legal practitioners' perspectives,
experiences and approaches.

Interview Implementation: Depending on the respondent's availability, interviews are
conducted in person or via a teleconference platform. Those interviewed were able to freely explain
their thoughts and experiences because the interviews took place in a professional yet relaxed
atmosphere. Data Analysis, namely qualitative analysis is carried out on data collected from
interviews. The interview transcription process was carried out carefully to produce the main
conclusions, patterns and themes most frequently discussed. An inductive approach is used to
conduct analysis and produce results from the data collected(Szegedi et al., 2024).

Validity and Reliability: To ensure the validity of the data, interview findings are compared
with relevant literature and possibly other secondary data. Recording every step in the research
process, from respondent selection to data analysis, ensures that the data collected is correct.
Research Ethics: In terms of ethics, this research was conducted by obtaining permission from
respondents, maintaining data confidentiality, and providing clear research objectives to
respondents.(Malakhatka et al., 2024).

RESULTS AND DISCUSSION
RESULTS

After the analysis carried out using the structured interview method, several important
findings regarding the function of company law firms in preventing business disputes include: Risk
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identification i.e. Most people who answered acknowledged how important it is for law firms to
spot possible business disputes(Gao et al., 2024).

They stated that law offices do many things, such as analyzing contracts, namely corporate
law bureaus thoroughly review contracts that companies make with other parties. This includes
determining clauses that may be ambiguous, provisions that may cause disputes, and provisions that
are inconsistent with applicable legal regulations.(X. Wang & Wu, 2024). Different interpretations
of payment clauses or contract termination provisions are examples of possible risks. monitoring
legal changes, namely the legal bureau monitors changes in legal regulations relating to company
operations(Howell & Aryal, 2024). By looking at legal changes, you can identify risks by observing
changes in industry, consumer, or employment laws that may impact business operations(Crocetti et
al., 2024). For example, changes to environmental or data protection policies may create new
breach risks.

Business Risk Evaluation, namely a law firm carries out a comprehensive business risk
evaluation(Walker et al., 2024). This includes identifying operational, financial and reputational
risks that could lead to business disputes(Wahyudiono et al., 2024). Examples of these risks include
breach of contract by a business partner, risk of failed payments, or conflicts of interest with other
parties. Litigation Risk Management, namely legal bureaus help companies identify litigation
risks(Kumar, Natrajan, et al., 2024). This includes seeking lawsuits from third parties, the risk of
lawsuits against the company, and potential financial losses due to litigation. Examples of these
dangers are possible patent infringement suits or copyright lawsuits.

Developing a Prevention Strategy, namely the company's legal bureau is responsible for
creating an effective prevention strategy(Choudhry et al., 2024). These strategies include clear
contracts, namely research results show that corporate law firms are responsible for creating clear
and comprehensive contracts(Ab Jalil & Zakaria, 2024). To avoid multiple interpretations and
different interpretations later, this strategy involves using precise and specific language in the
contract clauses. In addition, law firms ensure that contracts contain mediation or arbitration clauses
to resolve disputes(Shi et al., 2024).

Internal policies that support legal compliance, namely the results show that the company's
law firm is involved in making internal policies that focus on preventing business disputes(Plastina
et al., 2024). This strategy includes creating policies that regulate business ethics, legal compliance,
and good corporate governance. This policy was created to avoid legal violations and internal
conflicts that could cause disputes(Liu et al., 2024).

Employee training on legal risks i.e. respondents stated that part of the business dispute
prevention approach also includes providing instructions to employees about legal risks and how to
avoid them(Zhu et al., 2024). The company's legal bureau provides training on contracts, business
ethics, legal compliance, and conflict handling procedures(Sterk et al., 2024). The aim of this
training is to increase employee awareness of the legal risks the company may face and encourage
them to implement best practices in their daily lives.

Use of Technology and Information Systems, namely Some respondents also highlighted the
importance of using technology and information systems in preventing business disputes. This
strategy includes the implementation of an automated contract management system, risk
management software, and a collaboration platform that facilitates communication between the
legal department and other business units. With the right technology, companies can monitor and
manage risk more efficiently.
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DISCUSSION

The importance of law firms in preventing business disputes cannot be doubted. The
company's legal bureau is responsible for ensuring compliance with applicable laws and regulations
and minimizing conflicts that could harm the company's finances and reputation. Below are some
elements that make the role of law firms clearer in this regard. First, the law firm's responsibility is
to ensure that all company operations comply with the applicable legal framework. They provide
appropriate legal advice to management and other departments of the company, monitor legal
changes, and interpret the impact of the law on business operations. Therefore, law firms ensure that
companies follow regulations, reducing the chances of future disputes.

Additionally, law firms are essential in drafting clear and thorough business contracts. Not
only do they guarantee that contracts have clauses that protect the company's interests, but they also
reduce doubts and multiple interpretations that can lead to disputes. Companies can avoid disputes
that can disrupt operations and cause financial losses with well-drafted contracts. In addition, law
firms also develop internal policies to support legal compliance and prevent disputes. They create
regulations that support business ethics, regulatory compliance, and good corporate governance.
Companies can avoid internal conflicts that can disrupt organizational productivity and prosperity
by implementing consistent policies to create a fair and orderly work environment.

Law firms also help employees learn about legal issues related to their jobs. By
understanding the legal risks they may face in their daily work, employees can make wiser choices
and reduce the likelihood of business disputes. Additionally, training increases legal awareness
throughout the company and establishes a strong compliance culture. Lastly, corporate law firms
are essential because of their ability to handle conflict and resolve disputes. Expertise in mediation,
negotiation, and alternative resolution methods helps law firms avoid the costs and complications
associated with litigation. They can also maintain good relations with business partners and related
parties.

Overall, law firms play an important role in preventing business disputes as they maintain
legal compliance and protect corporate interests. By acting as compliance custodians, contract
drafters, policy makers, training, and conflict resolvers, law firms play a critical role in maintaining
a company's stability and progress in a complex and dynamic business environment.

Corporate law firms are responsible for analyzing various aspects of a company's operations
that could lead to disputes. This includes reviewing agreed contracts with third parties, assessing the
legal viability of internal company policies, and uncovering operational risks that could lead to
disputes. Additionally, risk identification also includes monitoring changes in laws and regulations
that may impact business operations. These changes must be kept in mind by corporate law firms
and analyzed how they impact the company's business activities. This allows businesses to
anticipate disputes that may arise due to changes in the legal environment.

Additionally, law firms must consider risks that may arise from their relationships with third
parties, such as suppliers, customers and other business partners. This includes evaluating
cooperation contracts, distribution agreements, and other cooperation frameworks for discrepancies
or uncertainties that could lead to future conflicts. One of the reasons why it is so important for
corporate law firms to identify risks is because they can spot habits that can lead to conflict in the
workplace. Examples of this type of behavior include tension between employees,
interdepartmental dynamics, or ambiguous internal policies that can lead to disagreements and
conflict in the workplace.

Corporate law firms can reduce risk by accurately identifying risks. Risk identification is an
important part of a law firm's efforts to protect the company's interests and smooth long-term
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operations. This includes creating proactive prevention strategies, changing policies and procedures,
and educating employees about the legal risks the company may face.

A clear and detailed contract is drawn up by the company's law firm. They ensure that every
contract with a third party has clauses that can protect the company's interests and reduce the
possibility of future conflicts. They may have clear payment, dispute resolution, or contract
extension clauses. Additionally, law firms participate in the creation of internal policies to promote
legal compliance and dispute prevention. They regulate business ethics, regulatory compliance, and
good corporate governance. This policy was created to reduce the possibility of internal conflict and
create a fair, open and orderly work environment.

Training employees on work-related legal issues is also a prevention strategy. The training
provided by law firms includes an understanding of the legal risks that may be faced in everyday
life as well as what steps must be taken to prevent legal violations and unnecessary conflicts. This
training increases legal awareness across the company and helps employees make smarter choices.
Furthermore, law firms are also involved in implementing relevant technology to support
prevention strategies. They use risk management software, contract management systems, and
collaboration platforms that facilitate communication between the legal department and other
business units. With the right technology, law firms can monitor and manage risk more efficiently,
as well as improve coordination between departments.

Finally, prevention strategies also include the use of outside consultants or advocates who
are experts in certain areas of law. Corporate law firms can engage legal consultants to provide
additional advice and perspective on the risks the company may face as well as assist in resolving
complex disputes. Corporate law firms can help reduce the likelihood of business disputes occurring
and protect the interests of the company as a whole by implementing comprehensive prevention
strategies. This strategy allows companies to operate in a safer, more orderly, and more productive
environment while reducing the negative effects of conflict.

Legal firms are involved in negotiations and mediation. Law firms attempt to resolve
conflicts between companies and other parties through mediation or negotiation. They act as
objective intermediaries, helping the parties involved reach mutually beneficial agreements without
having to go through lengthy and expensive court proceedings. In addition, law firms are involved
in assessing the risks and potential impacts of conflicts. They assess each step taken in dealing with
the conflict, including potential costs, reputation, and impact on company operations. By knowing
the risks involved, law firms help company management make wise decisions about how to handle
conflicts.

Legal bureaus are also involved in creating dispute resolution strategies. They identify
available resolution methods, such as arbitration, mediation, and other settlement methods, and then
provide recommendations on the best method that will meet the business's needs. Companies can
reduce losses by having a good resolution plan. Lastly, law firms are responsible for maintaining
open and forthcoming relationships with the parties involved in the conflict. They help companies
and other parties talk, define problems, and find solutions that are fair to all parties. Law firms can
help prevent conflicts that could lead to larger business disputes by building strong, trusting
relationships with each other. Therefore, conflict management by a law firm is an important part of
a business dispute prevention plan. Law firms can help companies manage conflict well and prevent
disputes by conducting effective mediation, careful risk assessment, appropriate resolution plans,
and open communication.

Law firms must understand the company's business goals and strategies. They must also
understand the goals, priorities, and challenges faced in a changing business environment. By
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understanding this, they can create a dispute prevention strategy that suits the company's needs and
goals. Furthermore, the law firm ensures that every business dispute prevention measure helps the
company achieve its business goals. They not only pay attention to legal compliance but also
consider the business consequences of the decisions taken. For example, law firms consider legal
aspects when drafting contracts and ensuring that contract conditions support the company's
business goals, such as reducing costs or increasing operational efficiency.

To align with business goals, prevention efforts that produce added value for the company
are also prioritized. Law firms not only try to avoid disputes but also look for innovative legal
practices to increase company value. For example, they can create contract plans that improve
relationships with partners or suppliers, or they can create internal policies that improve the
company's image. In addition, law firms are also involved in evaluating the risks and possible
impact of each decision made on the company's business goals. They consider the long-term
consequences of actions taken to prevent disputes, as well as the possible impact on the company's
reputation, finances and growth. In this way, law firms help company management make wise and
appropriate decisions in managing the risk of disputes.

Overall, the basic principle of every action taken by a law firm in preventing business
disputes is alignment with business objectives. By understanding a company's business goals,
taking actions that support achieving those goals, and evaluating risks by considering their impact
on business goals, law firms can become valuable strategic partners to a company in maintaining its
stability, progress, and long-term success.

CONCLUSION

The results of structured interviews show that corporate law firms play a significant role in
preventing business disputes. First, corporate law firms are responsible for maintaining compliance
with applicable laws and regulations. In addition to providing legal advice to management and other
departments, they also design internal policies to support legal compliance. Second, law firms are
critical to drafting clear and thorough contracts and to overseeing the legal risks associated with a
company's business operations. By carefully identifying risks and developing effective prevention
strategies, law firms can reduce the likelihood of business disputes.

Third, advocates participate in dispute resolution through mediation, negotiation, or other
alternative resolution methods. They help businesses reach mutually beneficial settlements without
having to go through expensive and lengthy court proceedings. Fourth, corporate law firms focus on
achieving business goals to avoid business disputes. They ensure that every action taken supports
the achievement of business objectives and helps management manage risks by considering the
impact of business objectives.

Therefore, it can be concluded that the role of corporate law firms is very important in
preventing business disputes. By conducting structured interviews, we can better understand the
approaches, practices and difficulties that law firms face when carrying out their work. By
integrating law firm functions into business strategy and risk management, companies can reduce
the likelihood of disputes and increase operational sustainability in the future.
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