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ABSTRACT 

Anxiety, a pervasive emotion in the realm of social work, takes center 

stage in the experiences of professionals dedicated to assisting children 

entangled in the legal system. This study undertakes a comprehensive 

exploration of the nuanced landscape of anxiety among social workers, 

delving into the background, aims, scope, methodology, and key 

findings. Against the backdrop of escalating rates of youth involvement 

in criminal activities, the study aims to unravel the psychological 

dimensions of social workers tasked with the rehabilitation and support 

of juvenile offenders. Utilizing a mixed-methods approach, the research 

investigates the correlation between case severity, institutional support, 

coping mechanisms, and the anxiety levels experienced by social 

workers. The findings not only reveal varying degrees of anxiety but also 

underscore the significant influence of organizational support and coping 

strategies. This study contributes valuable insights for practitioners, 

policymakers, and educators, emphasizing the need for tailored 

interventions to support the well-being of social workers engaged in this 

emotionally demanding field. As social work continues to intersect with 

the legal complexities surrounding juvenile justice, a nuanced 

understanding of anxiety becomes imperative for fostering effective and 

sustainable interventions. 
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INTRODUCTION 

In contemporary society, the intersection of social work and juvenile justice has 

become a critical arena, demanding a nuanced understanding of the challenges faced by 

professionals (Vural dkk., 2021). The present study delves into the intricate realm of 

anxiety experienced by social workers in their crucial role of assisting children in 

conflict with the law (Sanchoyerto dkk., 2019). This introduction aims to provide a 
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comprehensive background, articulate the research objectives, establish the significance 

of the study (Zhao dkk., 2019), survey pertinent literature, emphasize the novelty of the 

manuscript, articulate the research gap, and present the hypothesis and variables under 

consideration. 

The landscape of juvenile delinquency intertwines with the broader societal fabric, 

requiring social workers to navigate complex terrains in their pursuit of aiding children 

entangled in the legal system (Delviks-Frankenberry dkk., 2020). The escalating rates of 

youth involvement in criminal activities highlight the urgency of understanding the 

emotional toll borne by the professionals tasked with their rehabilitation (Niazi dkk., 

2019). This study seeks to unravel the psychological dimensions of social workers as 

they grapple with the intricate issues surrounding children in conflict with the law. 

The primary objective of this investigation is to delve into the anxiety experienced 

by social workers in their day-to-day interactions with juvenile offenders (Ghasempour, 

2019). By scrutinizing the emotional challenges faced by these professionals, we aim to 

contribute valuable insights that can inform support systems, interventions, and policies 

geared towards enhancing the well-being of both the social workers and the children in 

their care. 

The significance of this study lies in its potential to shed light on an often-

overlooked aspect of social work – the emotional well-being of those providing support. 

Understanding the nature and impact of anxiety among social workers can pave the way 

for the development of targeted interventions, training programs, and institutional 

support mechanisms (Costa-Mattioli & Walter, 2020). Ultimately, this knowledge can 

enhance the efficacy of social work practices in juvenile justice contexts. 

A thorough examination of the existing literature reveals a scarcity of studies 

specifically addressing the anxiety experienced by social workers in the context of 

juvenile justice (Fan dkk., 2019). While numerous works explore the challenges of 

working with at-risk youth, fewer delve into the emotional toll on the professionals 

themselves (Yadegaridehkordi dkk., 2019). This study seeks to bridge this gap by 

contributing to the evolving discourse on the psychological dimensions of social work 

in juvenile justice settings. 

The current gap in the literature underscores the novelty of this manuscript. By 

focusing on the anxiety experienced by social workers, we aim to bring forth a fresh 

perspective that complements existing research (Higgins dkk., 2021). This study 

endeavors to be a pioneering exploration into the emotional landscape of those at the 

forefront of juvenile justice, offering insights that resonate with both academia and 

practitioners. 

Our hypothesis posits that social workers dealing with children in conflict with the 

law experience heightened levels of anxiety (Mercado dkk., 2019), influenced by factors 

such as case complexity, institutional support, and personal coping mechanisms (De 

Bardeci dkk., 2021). The variables under scrutiny include the severity of cases handled, 

the level of institutional support, and the coping strategies employed by social workers. 
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To explore these dynamics, a mixed-methods approach incorporating qualitative 

interviews and quantitative surveys will be employed. The triangulation of data aims to 

provide a comprehensive understanding of the multifaceted nature of anxiety in this 

context. To enhance clarity, the following abbreviations will be used throughout the 

paper: SW (Social Worker) (Taylor dkk., 2019), JCL (Juvenile Conflict with the Law), 

and ASW (Anxiety in Social Work). 

In summary (Ardoin & Bowers, 2020), this introduction sets the stage for an in-

depth exploration of the anxiety experienced by social workers in the challenging 

domain of assisting children in conflict with the law (Hartini dkk., 2022). By 

contextualizing the research problem, articulating objectives, and justifying the 

significance and novelty of the study (Blanchard dkk., 2019), this work aspires to 

contribute meaningfully to both scholarly discourse and practical advancements in the 

field of social work and juvenile justice. 

 

RESEARCH METHODOLOGY 

The study focused on a diverse population of social workers actively engaged in 

assisting children in conflict with the law within urban and suburban settings. A 

purposive sampling method was employed to ensure representation from various 

professional backgrounds and experiences (Wedyan dkk., 2020). Social workers with a 

minimum of two years of experience in juvenile justice settings were included in the 

study. 

To gather comprehensive data, a mixed-methods approach was adopted, utilizing 

both qualitative and quantitative instruments (Ramey dkk., 2019). A semi-structured 

interview protocol was designed to explore the subjective experiences of social workers 

regarding anxiety. Additionally, a survey questionnaire, based on validated anxiety 

measurement scales, was employed to quantify anxiety levels quantitatively. 

The study spanned a period of six months, commencing with participant 

recruitment and concluding with data analysis. Ethical approvals were obtained from the 

Institutional Review Board (Modric dkk., 2019). Social workers were contacted through 

professional networks and invited to participate voluntarily. Informed consent was 

secured, ensuring confidentiality and anonymity (Lin dkk., 2020). Semi-structured 

interviews were conducted at a location chosen by the participants, and surveys were 

administered electronically (Korat dkk., 2019). The data collection phase occurred over 

a three-month period, allowing for a comprehensive understanding of the participants' 

experiences. 

Qualitative data from interviews were transcribed verbatim and analyzed 

thematically using a grounded theory approach (Lewis dkk., 2021). Themes were 

identified iteratively, ensuring saturation of information. Quantitative data from surveys 

were entered into statistical software for analysis (Mathews dkk., 2019). Descriptive 

statistics were used to summarize anxiety levels, and inferential statistics, such as t-tests 

and correlations, were employed to identify significant associations. 



Anxiety Description of Social Workers in Assisting Children in Conflict with the Law 

 

245 

To enhance the validity of the study, a triangulation of methods was implemented, 

combining qualitative and quantitative data (Jiang dkk., 2019). The use of established 

anxiety measurement scales in the survey instrument contributed to the reliability of 

quantitative findings (Bai dkk., 2021). Additionally, member-checking and peer 

debriefing were employed to validate qualitative results. 

The statistical analysis involved t-tests to compare anxiety levels among social 

workers in different contexts, such as those handling severe cases versus less severe 

cases. Correlation analyses were conducted to explore relationships between anxiety 

levels, institutional support, and coping mechanisms (Ali dkk., 2019). Ordinary 

statistical methods were used without comment, ensuring clarity and simplicity in 

reporting. 

While the study provides valuable insights into the anxiety experienced by social 

workers in juvenile justice settings, it is essential to acknowledge its limitations. The 

cross-sectional design limits the establishment of causal relationships (Al-Yaari dkk., 

2019). The reliance on self-report measures may introduce response bias (Wu dkk., 

2019). The study's generalizability is confined to the specific population and settings 

under investigation (Anshari dkk., 2020). Future research could address these 

limitations by employing longitudinal designs and diverse samples. 

In conclusion, the methodological approach adopted in this study seeks to balance 

comprehensiveness and clarity, providing sufficient information for readers to evaluate 

and potentially replicate the research (Al-Hamadani dkk., 2020). The mixed-methods 

design enhances the richness of the findings, offering a holistic understanding of social 

workers' experiences with anxiety in the context of assisting children in conflict with the 

law. 

 

RESULT AND DISCUSSION 

Major Findings of the Study: 

The investigation yielded crucial insights into the anxiety experienced by social 

workers in the realm of assisting children in conflict with the law. Quantitative analysis 

revealed varying levels of anxiety, with a notable correlation between the severity of 

cases handled and heightened stress among social workers. Qualitative findings 

illuminated nuanced aspects, including the impact of institutional support and coping 

mechanisms on anxiety levels. 

Meaning of the Findings and Their Importance: 

The findings underscore the profound emotional toll borne by social workers 

engaged in juvenile justice. The correlation between case severity and anxiety highlights 

the challenging nature of such assignments. The crucial role of institutional support 

emerged, indicating its potential to mitigate anxiety. These results emphasize the 

significance of addressing the well-being of social workers to enhance the effectiveness 

of interventions for children in conflict with the law. 
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Supporting the Answers with Results and Relation to Literature: 

The results align with expectations drawn from existing literature, which 

acknowledges the stressful nature of social work in juvenile justice settings. The 

correlation between case severity and heightened anxiety resonates with studies 

emphasizing the emotionally demanding aspects of such roles. The identified influence 

of institutional support corresponds with research highlighting the impact of 

organizational factors on worker well-being. 

Relating the Findings to Similar Studies: 

Parallel studies examining the emotional experiences of social workers in high-

stakes environments echo our findings. Research on the broader field of occupational 

stress and coping aligns with our identification of coping mechanisms as influential 

factors. The study contributes by specifically contextualizing these aspects within the 

unique challenges posed by assisting children in conflict with the law. 

Considering Alternative Explanations: 

While our findings point to significant associations between variables, alternative 

explanations should be acknowledged. Factors beyond the scope of this study, such as 

personal attributes of social workers, may contribute to anxiety levels. Future research 

could delve deeper into individual differences to enhance our understanding of the 

nuanced interplay between personal and environmental factors. 

Implications of the Study: 

The implications of this study are far-reaching. Firstly, it emphasizes the need for 

tailored support mechanisms for social workers dealing with severe cases. Secondly, 

organizational interventions promoting a supportive work environment can play a 

pivotal role in alleviating anxiety. Thirdly, the study highlights the importance of 

incorporating well-being considerations in the training and professional development of 

social workers. 

Acknowledging Study's Limitations: 

Despite valuable insights, this study has limitations. The cross-sectional design 

restricts our ability to establish causation. Self-report measures may introduce response 

bias, and the sample's geographical and professional diversity may impact 

generalizability. These limitations warrant caution in the interpretation of results and 

underscore avenues for future research. 

Graphics: 

Figure 1: Anxiety Levels Across Case Severity 

[Insert a simple and informative graphic representing the correlation between 

anxiety levels and case severity. Use color to enhance clarity and ensure it adheres to 

scholarly publication standards.] 

Suggestions for Future Research: 

Building on the current study, future research endeavors could explore the 

longitudinal trajectory of social workers' anxiety, providing a dynamic perspective on 

how stressors evolve over time. Investigating the effectiveness of specific interventions, 

both at the organizational and individual levels, would offer practical insights for 
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improving the well-being of social workers. Additionally, a comparative analysis across 

different cultural contexts could shed light on the role of cultural factors in shaping the 

emotional experiences of social workers. 

Reflection on the Research Journey: 

As researchers, we acknowledge the dynamic nature of this field and recognize 

the continuous evolution of practices and challenges in juvenile justice. Our findings, 

while contributing to the existing knowledge base, serve as a catalyst for ongoing 

discussions and explorations. The research journey prompts reflection on the symbiotic 

relationship between theory and practice, emphasizing the need for adaptable strategies 

in the ever-changing landscape of social work. 

Final Thoughts: 

In traversing the landscape of social work in juvenile justice, our study has 

illuminated the complex interplay of factors influencing the anxiety experienced by 

dedicated professionals. The results resonate with the broader narrative of the emotional 

challenges inherent in social work, emphasizing the need for holistic support systems. 

As we conclude this exploration, we envision a future where evidence-based practices 

and empathetic policies converge to create an environment conducive to the well-being 

of both social workers and the vulnerable children they serve. 

 

CONCLUSION  

In conclusion, this study significantly contributes to understanding the intricacies 

of anxiety experienced by social workers assisting children in conflict with the law. The 

findings offer actionable insights for policymakers, practitioners, and educators. By 

maintaining a careful balance between data interpretation and avoiding unwarranted 

speculation, this discussion underscores the study's impact on the broader discourse in 

social work and juvenile justice. 
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