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ABSTRACT

Generation Z, which is said to be more open to diversity, must continue to be fostered and improved
through revitalizing tolerance values. With easy access to information through digital technology,
generation Z has great potential to have an inclusive view of various information, including religious
information. Religious moderation is very important in Indonesia, considering that Indonesia is home to
various religions and beliefs. This study aims to determine how Generation Z builds tolerance in the
digital era. The research method of this study uses qualitative with a phenomenological approach to
explore the subjective experiences and understanding of Generation Z regarding religious moderation in
the context of the digital era. The location of the study is Universitas PGRI Madiun (UNIPMA), namely
students who are Generation Z. Data collection techniques through in-depth interviews and participatory
observation. Data analysis techniques using Milles Huberman analysis, namely data reduction, data
presentation, and concluding/verification. The study results show that Generation Z is building tolerance
in the digital era through a strong understanding of students regarding religious moderation, promoting
religious tolerance through digital technology, and participation in online forums. Religious moderation is
part of the effort to introduce Islam, which loves peace and compassion.
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INTRODUCTION

Generation Z includes individuals born between the mid-1990s and early 2010s,
possessing several unique characteristics that distinguish them from previous generations
(Gebremariam & Mulugeta, 2025; Ginolfi et al., 2025; Glinkan et al., 2025; Poddar, 2025;
Singh & Kumar, 2025). Generation Z is the first generation to grow up with digital
technology as an integral part of everyday life. Generation Z is familiar with the internet,
social media, smartphones, and various digital platforms from an early age, shaping how
they communicate, learn, and interact (Coates, 2025; Hussein, Ahmad, Yaakob,
Mohammed, & Khan, 2025; Mathur et al., 2025; Nawawi et al., 2025; Tanshzil, Suryadi,
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Komalasari, & Anggraeni, 2025; Uppal et al., 2025)._Even today, every individual needs
to understand and use digital technology, which has become part of life, to survive.
Generation Z tends to have a realistic view due to the economic uncertainty witnessed
growing up. With the experience of the global economic crisis, they are more focused on
career readiness and financial security and tend to prefer education that can provide
practical skills (Girard, 2025; Haval, 2025; Novitra, Abdullah, Ozdemir, Riyasni, &
Metra, 2025; Vijay Anand et al., 2025). Generation Z is fearless of continuous change, and
because of the world of the internet, they have much information. Still, only to a certain
extent do they try to find solutions on the internet to solve problems.

An era or time where life has progressed and become digital. The digital era is
marked by increasingly rapid and sophisticated information and communication
technology development. The development of digital technology began with computers,
the birth of the internet, mobile phones (cellular phones), and social networks. Digital
devices include televisions, handheld gaming devices, digital watches, smartphones,
computers, and laptops. The digital era is marked by the revolution in information and
communication technology that has changed how humans interact, learn, and live their
daily lives. With the advancement of the internet, mobile devices, and information
technology, the digital era has introduced many changes in various aspects of life,
including economics, education, and society.

Current technological developments are developing rapidly and rapidly. Generation
Z plays an important role and influences the nation's development now and in the future.
Generation Z, which is said to be more open to diversity, must continue to be fostered and
improved through revitalizing tolerance values. The teaching of tolerance as positive
behavior in interpersonal relationships is implemented towards harmony in life. As social
beings, humans cannot live alone because they will need help from others . The pluralistic
life of Indonesian society demands the adoption of a tolerant attitude.

Setara Institute noted 122 violations of freedom of religion/belief with various forms
of action. The Wahid Institute's report recorded 154 cases of violations of religious
freedom. In contrast, the Komnas HAM report showed 67 report files in 2014, and records
from the Institute for Community Study & Advocacy (ELSAM) found 52 incidents that
went to court (http: //elsam.or.id). Not to mention the cases that emerged in 2015 and
2016, violations of the freedom to practice religious teachings still occur and often involve
public figures and government figures, such as the alleged blasphemy case that became a
national issue at the end of 2016.

In general, the religious practices of Generation Z are moderate, but there has been
an increase in heated religious debates among Generation Z in cyberspace (Bongelli &
Riccioni, 2025; Razali et al., 2025; Tiwari, Goel, & Ahamad, 2022; Zhao et al., 2025).
This phenomenon reflects the younger generation's search for identity and space for
expression. Therefore, efforts are needed to accompany Generation Z so that they can
practice religion and interact in the digital world by upholding the values of moderation.
With the ease of access to information through digital technology, generation Z has great
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potential to have an inclusive view of various information, including religious
information.

Religious moderation is very important in Indonesia, considering that Indonesia is
home to various religions and beliefs. Generation Z, the young generation who grew up in
the digital era and are connected to information from various sources, has a key role in
shaping the future of a harmonious society (Ahamad & Mishra, 2025; Sanjalawe, Al-
E’mari, Fraihat, Abualhaj, & Alzubi, 2025). Harmonious relations between religious
communities in a heterogeneous society are a social wealth that must be maintained and
preserved. Religious character building also needs to be strengthened in Generation Z so
that they can have a good attitude.

The generation theory was proposed by Karl Manheim, who initially introduced the
theory in his book The Problem of Generation. In his book, he explained that the
characters formed in humans tend to have similarities as an influence of the socio-history
passed together. Therefore, American sociologists group generations according to their
birth time based on their birth year. Generation Z (English - Post-Millennials, iGeneration,
Plurals) is the generation that follows Generation Y. According to demographers, they are
the young generation born around the mid-1990s to around 2012. The post-Millennial
generation is the most global and multicultural. Some experts believe Generation Z is
tech-savvy (even more than Millennials) because they have never known a world without
smartphones and social media (Alshbanat, Benhidour, & Kerrache, 2025; Arif, Aziz, &
Ma’arif, 2025; Maiti, Basak, & Das, 2025). This generation is more fluent in using
technology and gadgets, so it is very dependent on digital technology, such as the Internet
and social networking sites. In principle, Generation Z is people born in the era of the
internet generation. Generation Y and Generation Z are considered more ethnically diverse
than previous generations. Generation Z is towards technology and often blurs the
distinction between work and leisure. This generation increasingly wants to work via
remote access anytime and anywhere, regardless of working hours. Work that suits your
passion is important for Generation Z.

Universitas PGRI Madiun (UNIPMA) is one of the educational institutions that
currently have students from Generation Z. Students who are Generation Z at Universitas
PGRI Madiun are diverse. These students come from high school, MA, vocational high
school graduates, and Islamic boarding schools. Based on pre-research, it was found that
all students currently use social media, namely WhatsApp, Instagram, and TikTok. The
results of the pre-research showed that several students were active in using digital
platforms and often had activities on these platforms. The media has an important role in
spreading messages of moderation. Content that educates and promotes tolerance must be
encouraged, while provocative content provocative and extremist content must be
minimized. Content on social media is easier to access and presented in an attractive form,
but true and false information is increasingly mixed up and out of control. This seriously
impacts religious content, especially since it is also supported by changes in people's
attitudes that are instant. It is important today to create an inclusive environment that
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supports tolerance, interreligious dialogue, education, and active participation in
multicultural societies.

Religious moderation is a middle way that can be understood as a perspective,
attitude, and behavior in the middle position, always fair and not extreme in religion
(Kementerian Agama RI, 2019). Religious moderation means finding a balance between
various aspects of Islamic teachings so that people do not get caught up in extremism on
either the liberal or conservative side. Religious moderation is a solution that can be an
important key to creating a harmonious, peaceful religious life and emphasizing balance in
personal life, family, society, and the lives of fellow human beings. Wasathiyyah, or
moderation, has now become a new discourse and paradigm in Islam, which is believed to
be able to present Muslims who are fairer, superior, more tolerant, and more peaceful.
With this moderate understanding and attitude, Muslims are expected to maintain the
values of their teachings based on the Qur'an and As-sunnah. Islam as a religion of
rahmatan lil-alamin brings a message of compassion and peace, which should be applied
with a moderate attitude (Xiao et al., 2025). The challenges Muslims face in religious
practice, including extremism, require tolerance towards differences in understanding and
other beliefs, which is one of the characteristics of moderation. Religious people must
open up space for dialogue and mutual understanding to create a peaceful society.
Maintaining a moderate attitude and perspective is very important for the religious system
to develop in a pluralistic and multicultural society. This underlines that moderation of
religious beliefs impacts individual interests and the considerations of organizations,
cultures, and countries that invest in religious issues. Moderation is not just a theory but
must be applied in everyday practice. A moderate attitude in worship, interacting with
society, and facing life's challenges are the keys to achieving true happiness.

Research relevant to this study was conducted by several researchers, including
Habibah, who studied the description of religious moderation to internalize the tolerance
values of Generation Z. Yuliana's research discussed the instillation of values regarding
religious moderation from an early age. Rosyida's research examined the campaign to
build religious moderation on social media. Based on previous research studies, it was
found that there had been no research that examined how to build religious moderation in
the digital era of Generation Z, so this research was new. This research will profoundly
contribute to Generation Z in grounding religious moderation.

RESEARCH METHODOLOGY

This study uses a qualitative method with a phenomenological approach to explore
the subjective experiences and understanding of Generation Z regarding religious
moderation in the context of the digital era. The phenomenological approach focuses on
understanding direct experiences and the meaning given by individuals to certain
phenomena. In the context of this study, the phenomenological approach allows
researchers to explore how Generation Z defines religious moderation and how their
experiences with digital technology shape students’ understanding and attitudes toward
religious moderation. The location of the study was Universitas PGRI Madiun
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(UNIPMA). This study used a sampling technique, namely purposive sampling, by
selecting participants who were active in religious organizations and had access to digital
technology. Generation Z students came from various study programs (Kunekar et al.,
2025). The data collection technique for this study used in-depth interviews and
participant observation. The data analysis technique used Milles Huberman's analysis,
namely data reduction, data presentation, and concluding/verification.

RESULT AND DISCUSSION
Generation Z's Understanding of Religious Moderation

Based on the results of the search, it was found that most of the Generation Z
students at Universitas PGRI Madiun (UNIPMA) understand religious moderation. The
results of an interview with a student who is actively serving as a mosque caretaker in his
neighborhood named Syarif stated that:

"I understand religious moderation because when | was in college in the first
semester, | studied Islamic religious education, and there was material about religious
moderation in the course."

Other results in an in-depth interview with a seventh-semester student who is also a
content creator and has various activities on his YouTube channel stated that:

"Religious moderation is the same as religious harmony, neutral and not extreme.
Moderation varies not only among Muslims but also with other religions."

The results of an interview with UNIPMA alums who graduated in 2017 and was
born in 1998 named Erwin from the PGSD Study Program stated that:

"Religious moderation when | was in college was new material, but in essence it was
the same as religious tolerance."

Generation Z understood religious moderation at UNIPMA ved material on various
modes during the first semester, most of them in the second semester. Students'
understanding of religious moderation is also obtained from the existence of content that
promotes religious moderation; Generation Z often watches YouTube channels about
tolerance, such as the YouTube show "Login™ hosted by Habib Jafar, then the YouTube
channel account of the Ministry of Religion which discusses a lot about religious
moderation. The results of student interviews were obtained:

"During the fasting month of 2023, | often watched the Login channel hosted by
Habib Jafar and Onad. The event made mea lot about the meaning of tolerance among the
community and even among Generation Z."

The research results on Generation Z and religious moderation in the digital era in a
study at Universitas PGRI Madiun found that Generation Z students understood religious
moderation. The understanding possessed by Generation Z is obtained from the existence
of lecture materials on campus. Islamic Religious Education courses in Public Universities
are part of the Effort to instill diverse moderation in students.

Teaching Islamic religious education is a deliberate effort by teachers to educate
their students to believe, practice, and follow Islamic teachings. Various activities, such as
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training and guidance, are carried out with commitment in order to achieve the goals that
have been aspired to.

Islamic religious education taught in public universities colors the lives of
academics at all levels. The course emphasizes students' application of Islamic values as
individuals and citizens.

Students' understanding of religious moderation in the digital era is also obtained
through YouTube content containing tolerance values , such as Habib Jafar's login
content. This is in line with various studies on Habib Jafar's Login content. The preaching
message conveyed by Habib Jafar covers various topics and themes relevant to Islamic
teachings, especially regarding tolerance. Habib Jafar conveys messages related to noble
morals and morality in everyday life (Chen, 2025). Husna's research confirms that this
login program is a breath of fresh air for Generation Z, thirsty for religious knowledge.
This Login event can be easily accessed anytime via the YouTube application. In addition,
the Login event, presented in the form of a relaxed dialogue between Habib Ja'far and
Onad, a non-Muslim, has successfully attracted the attention of various groups from
across religions. This should be a reference for digital preaching for preachers who want
to broadcast Islamic teachings through social media.

Promotion of Religious Tolerance through Digital Technology

The results of in-depth interviews with students who are activists or in the Student
Activity Unit of the Islamic Religious Spirituality Unit (UKM UKKI) found that the
university administrators of the UKM are Generation Z, who are still active in college.
The students have a program in the Da'wah division, namely promoting religious tolerance
through posts on the organization's Instagram. This was conveyed by the head of UKKI in
2022 stating that:

"We in the Da'wah division have a work program, namely posting anything that is
da'wah in nature, we very often post about things that are included in religious
moderation. For example, when Indonesia's Independence Day, we UKKI posted Happy
Indonesian Independence Day by quoting hadiths or verses of the Quran about
nationalism."

Based on this, it was found that Generation Z students who are members of religious
organizations at UNIPMA build religious moderation by promoting tolerance content on
Instagram and the official TikTok. Students currently taking Islamic Religious Education
courses at UNIPMA also promote religious tolerance. The results of the interview with
Anna stated that:

"l and my friends in class promote content about Islam almost every week; we do
this because there is an assignment from the Islamic Religion lecturer. However, not
infrequently we also promote content about tolerance and various moderation, for
example, "lakum dinakum waliyadin", or about the story of the Prophet in respecting non-
Muslims."

The promotion of religious tolerance through digital technology is carried out by
students posting WhatsApp statuses and Instagram stories about Islam, which is rahmatan
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lil alamin, religious tolerance packaged in the daily all of the Quran, hadith, or just words
of wisdom.

The study results on Generation Z and religious moderation at UNIPMA are that
Generation Z builds tolerance in the digital era by promoting religious tolerance through
digital technology (Stoll, Lorentz, Binkofski, & Randerath, 2025). Promotion of religious
tolerance through digital technology is carried out by students posting in the form of
WhatsApp statuses and Instagram stories about Islam, which is rahmatan lil alamin. Social
media is a technology that is part of social interactions that occur face-to-face and
virtually. Social interaction on social media is part of da'wah, spreading Islam rahmatan lil
alamin easily and efficiently.

This is in line with the religious moderation campaign on social media by Wibowo,
which, currently, the importance of efforts to strengthen religious moderation in Indonesia
is based on social media. The idea is that the spread of exclusive religious understanding
is widespread through social media. The ease and speed of access offered by social media
provide a free space for radicals to indoctrinate young people, which is necessary to build
tolerance on social media as well.

Participation in Online Forums

The results of the researcher's search found that Generation Z students tried to
participate in various activities related to Islam/religion. These activities discussed
harmony in religion a lot. The observation results found that students participated in
online discussions through the WhatsApp groups they had. Generation Z students joined
Facebook groups where students could share experiences, discuss religious issues, and
learn from each other. Students stated:

"l joined Facebook groups and found a lot of information from these groups that
made me more able to appreciate other people's views. Honestly, | prefer Instagram, but
on Facebook, I have more space to express myself because there are many religious
groups there."”

Participation in online forums was also followed by Generation Z students, such as
attending seminars or workshops that discussed religious moderation. A final-year student
who was working on his thesis stated:

"l often follow accounts that contain webinars, and then | also often join the
webinars. Not infrequently, | also get emails even though I don't feel like announcing my
email. Maybe | registered for a webinar and then it was saved by the committee and
finally spread. But actually | didn't mind and was very happy because | could have
information about the webinar".

The study results found that Generation Z students at UNIPMA are building
religious moderation by promoting religious moderation in digital spaces such as social
media groups or virtual face-to-face platforms such as webinars. The study results on
Generation Z and religious moderation build tolerance in the digital era, with participation
in online forums attended by Generation Z students, such as seminars or workshops
discussing religious moderation. This has become currently commonplace for students
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since the Covid-19 pandemic. The Covid-19 pandemic has had a positive impact on
changes in learning (Babitha, Maheswari, Prakash, Matthai, & Karthik, 2025).
Technology, especially social media, has become the main activity in society so that
people can stay connected with other people and find information about the outside world.

Challenges Faced in Implementing Religious Moderation

Researchers' Observations found that Generation Z students in UNIPMA often face
challenges implementing religious moderation in the digital era. The results of interviews
with students of the Electrical Engineering study program stated that:

"l often get information on my Instagram account that is inaccurate, or extremism
often circulates on my social media. | also often read on the internet about information
that leads to radicalism. I am worried that it will be carried by students or other groups
who do not understand religious moderation; I am worried that they will be influenced
because they cannot filter it."

The results of in-depth interviews with other Generation Z students also found that:

"l am sometimes confused when watching YouTube; there are several YouTube
accounts that normalize being disharmonious between adherents of other religions,
sometimes there is even fake news that can trigger hatred."

Based on this, it was found that Generation Z often receives hoax news about
religion that even triggers riots and can be divisive. Another challenge for some
respondents is the existence of intolerant attitudes in an intolerant social environment or
extreme views among friends that make it difficult to promote an attitude of religious
moderation.

"l once chatted with my friend; he did not come from UNIPMA, but from another
university. My friend seemed extreme because he could not appreciate the differences in
religious practices with his other friends who he felt were different.”

Based on the results of in-depth interviews with other students, it was found that
many students experienced challenges in building tolerance in Generation Z in the digital
era; this was evident when answering each other in the comments column on several
social media posts.

Other results obtained are the challenges of Generation Z in building tolerance in the
digital era, namely the existence of hoaxes that trigger conflict in a religious context. This
is reinforced by the concept that social media has become a place for developing hoax
information about various things. The character of social media, where everyone can
construct information about anything without any control over its validity, is then spread
on social media so that hoax information appears more and more often on social media.

Hoaxes that raise religious issues arise due to the diversity of religious
understandings in society. (Omeish, Shaheen, Alharthi, & Alfaiza, 2025) Claims often
emerge that favor certain religious understandings and, of course, bring down other
religious understandings. Radical groups use social media to spread content that smells of
extremist and radical ideological propaganda, in Islam, the tradition of developing
knowledge is not something foreign.
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CONCLUSION

Generation Z and religious moderation about building tolerance in the digital era is
carried out through students' deep and strong understanding of the meaning of religious
moderation. This understanding is the foundation for Generation Z in building tolerance in
the digital era. Generation Z promotes religious tolerance through digital technology by
posting content on religious tolerance and religious moderation on Instagram and TikTok.
Generation Z also participates in online forums such as WhatsApp groups and Facebook
GROUPS, where they discuss many religious issues and learn from each other. The
challenges for Generation Z in building tolerance in the digital era are fake news or
hoaxes, intolerant attitudes in intolerant social environments, or extreme views among
fellow students outside their campus. This research recommends that the promotion of
religious moderation through digital spaces should be carried out so that it can expand the
reach of the general public.
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