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	ABSTRACT

	
	The Ministry of Education and Culture responded by issuing a policy of learning from home, through online learning, the current education system must be ready to leap to transform online learning for all students. E-learning is a distance learning process whose implementation is supported by computers and internet technology so that the learning process can be carried out at any time without a meeting between lecturers and students. From the explanation above, a study was conducted that measured the Level of Satisfaction of E-learning  Students at Indo Global Mandiri University using the End User Computing Sastification (EUCS)  method. This research will analyze the level of student satisfaction using the E-learning web which has an important role in higher education. Analysis of the level of satisfaction using EUCS  is expected to be a measuring tool for the success of a system The model of End User Computing Satisfaction (EUSC) was developed by Doll & Torkzadeh. EUCS is a method that can be used to measure the level of satisfaction of users of a system, by comparing expectations and reality of a system. Evaluation using the EUCS model is more focused on end-user satisfaction with technological aspects. The dimensions in End User Computing Satisfaction (EUCS) according to  Doll & Torkzadeh are five, namely content (Content), accuracy (Accuracy), and form (Format). From the results of data processing that has been done previously, it can be concluded in this study that the results of quantitative analysis on the variable respondents who strongly agree (SS) are  80.0%, who agree 20.0% so it can be concluded that user satisfaction with the performance of e-learning students of Indo Global Mandiri University, Faculty of Informatics Engineering is very satisfied.
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INTRODUCTION
The Ministry of Education and Culture responded by issuing a learning-from-home policy, through online learning, the current education system must be ready to leap to transform online learning for all students (Barokhah dkk., 2022; Raman dkk., 2021; Theodosiou dkk., 2022). E-learning is a distance learning process whose implementation is supported by computers and internet technology, so that the learning process can be carried out at any time without meetings between lecturers and students in the classroom.

Indo Global Mandiri University is one of the private universities in the city of Palembang, South Sumatra which is not left behind in implementing online learning and teaching (Prasetya dkk., 2020; Putera & Candiasa, 2021; Sun & Nakhai, 2020). At times like this, the role of e-learning is needed. The e-learning system needs to be monitored to see whether the user is satisfied with the learning process using web learning. In the research carried out, 5 EUCS indicators were measured which determine the level of satisfaction of Elearning users, namely content, accuracy, form, ease of use, and timeliness (Arifin dkk., 2021; Wang dkk., 2023). From the five indicators, it can be seen what the level of satisfaction of Elearning users is.

Service quality will of course create user satisfaction with a service, in this case, quality and user satisfaction are closely related (Mabini Briones & Romero Errabo, 2021; Sridhar & Smys, 2020). The quality of the web will greatly influence the level of user satisfaction itself. The higher the quality of the internet, the more users will access the internet. User involvement in the use of information system technology greatly determines the success of the quality of the system and the information it produces. The quality of user satisfaction (Adnan dkk., 2021; Jiang dkk., 2022; Syafi’ah dkk., 2021), in this case, namely students regarding the use of e-learning, plays an important role in the continuity of an educational institution.

From the explanation above, a study was conducted that measured the level of satisfaction of students using e-learning at Indo Global Mandiri University using the End User Computing Sastification (EUCS) method (Auliani dkk., 2023; Mustafiyanti dkk., 2023; Wanti dkk., 2023). This research will analyze the level of satisfaction of students using the E-learning website which has an important role in higher education. Analysis of the level of satisfaction using EUCS is expected to be a tool for measuring the success of a system.

The results of this research will describe the level of user satisfaction with the UIGM e-learning website application and will be a measuring tool for the success of the application (Al Maarif dkk., 2023; Mulyasari dkk., 2023; Noer dkk., 2023). The results of this evaluation will become a guideline for correcting system weaknesses and deficiencies to increase user satisfaction. Researchers aim to assist in evaluating user satisfaction (Hermansyah dkk., 2023; Utami dkk., 2023). EUCS can also be a way to help assess the success of the learning system that has been implemented. The user referred to in

This is a student at Indo Global Mandiri University who uses the e-learning website as a medium to support teaching and learning activities. 

RESEARCH METHODOLOGY
The method used for research is as follows:

a. End User Computing Sastification (EUCS) 

The End User Computing Satisfaction (EUSC) model was developed by Doll & Torkzadeh. EUC is a method that can be used to measure the level of satisfaction of users of a system, by comparing the expectations and reality of a system. Evaluation using the EUCS model is more focused on end-user satisfaction with technological aspects (Fadiyah dkk., 2023; Ranal dkk., 2023). The definition of End User Computing satisfaction with an information system is an overall evaluation of users of an information system based on their experience when using the system. According to Doll & Torkzadeh, there are five dimensions in End User Computing Satisfaction (EUCS), namely content, accuracy, and format.

b. Method of collecting data

Methods or techniques in data collection are carried out to obtain information that will be needed to achieve research objectives (Tajuddin 2015). A questionnaire is a data collection technique that is carried out by communicating with the data source (Untari 2018).

How to fill out the questionnaire: 1 (STS), 2 (TS), 3 (N), 4 (ST), 5 (SS).
	No
	Statement
	Scala likert

	Content
	1
	2
	3
	4
	5

	1
	The e-learning system provides material 

Up to Date 
	
	
	
	
	

	2
	The e-learning web has services and information that support the process 

learn e-learning 
	
	
	
	
	

	Accuracy
	1
	2
	3
	4
	5

	1
	The material provided is accurate and appropriate 

with the material needed by students
	
	
	
	
	

	2
	Timeliness when accessing materials
	
	
	
	
	

	3
	Every link on the web that you click always displays the appropriate page
	
	
	
	
	

	
	Format
	1
	2
	3
	4
	5

	1
	Are you satisfied with the e-learning web layout?
	
	
	
	
	

	2
	Quality and attractive e-learning web appearance
	
	
	
	
	

	3
	Variations in colors used
	
	
	
	
	

	Ease Of Use
	1
	2
	3
	4
	5

	1
	Web learning easily accessible?
	
	
	
	
	

	2
	Ease of learning and remembering
	
	
	
	
	

	3
	Very efficient
	
	
	
	
	

	Time Liness
	1
	2
	3
	4
	5

	1
	Timeliness in accessing material
	
	
	
	
	

	2
	Speed in accessing the side-learning web
	
	
	
	
	

	Satisfication
	1
	2
	3
	4
	5

	1
	All material information is available on web-learning
	
	
	
	
	

	2
	INeb e-learning has a site map
	
	
	
	
	

	
	
	
	
	
	
	


Table 1. Questionnaire Grid
c. Research Population and Sample

Regarding efforts to ensure the level of success of research related to the availability of research resources and ease of obtaining data, researchers only involved active students at Indo Global Mandiri University majoring in Informatics Engineering as the research population (Fiqih dkk., 2023; Pamuji & Limei, 2023). Based on reports, the number of active students in the class of 2021 is 35 students. In determining the sample for this research, the Slovin formula will be used, namely:

So, according to the Slovin formula calculation, with a population of 35 students with an error rate of 5%, the number of students who will be the research sample is 30 samples/student.

𝑁
𝑛 =

1 + 𝑁. 𝑒2
35

𝑛 =

1 + 35. (0.05)2
= 12,5 ( 30 Responden) (Ismail 2018).


So, according to the Slovin formula calculation, with a population of 35 students with an error rate of 5%, the number of students who will be the research sample is 30 samples/student.

d. Data analysis method

The data collection technique was carried out by distributing questionnaires to students of the Informatics Engineering faculty using Google Forms. So students' seriousness in answering the contents of the questionnaire is very important in this research. After the questionnaire data has been collected using a Likert scale, the data will then be tested for validity and reliability, and then normality tests, multiple regression, and hypothesis testing will be carried out using SPSS 16.

The stages for conducting research can be explained as follows:

1. Specifying the Topic

At this stage, the researcher determines the topic based on phenomena that are currently occurring and based on previous research, namely through existing journals.2. Identification of problems

2. At this stage, the author identifies the problem that will be discussed in the research.3. Study Literature

3. At the literature study stage the author looked for references related to the discussion of e-learning. Measuring the level of user satisfaction included references related to end-user computing satisfaction. This literature takes the form of journals, articles, books, e-books, proceedings, and others.

4. Data collection

5. Data collection was carried out by distributing questionnaires using Google from which were filled in specifically for students.

6. Data Analysis and Processing

7. At this stage the researcher will process the data using the SPSS 16 application & analyze the data that has been obtained directly from respondents through the questionnaire that has been distributed.

8. Interesting Conclusion

9. Conclusions and suggestions are the stage that contains the main points of the discussion results, alternative solutions to existing problems, and suggestions for improving existing problems on the Indo Global Mandiri University e-learning website.

RESULT AND DISCUSSION
One use of the Internet in the education sector is electronic learning (e-learning). With this technology, a lecturer can teach in front of a computer in one place, while students can take part in the lecture from another computer in a different place (Azizah dkk., 2022; Nicholas dkk., 2023). From this explanation, researchers are interested in conducting research related to the level of satisfaction of students using e-learning in the learning process.

The use of online viewing requires a review to measure the level of satisfaction of online viewing users. This research aims to determine the level of satisfaction in

Listen online using the EUCS model which focuses on user satisfaction which consists of the variables in the EUCS.

"To maintain the quality of the system, evaluation of the information system is very necessary. And the user satisfaction factor is one of the initial foundations for evaluating the system. One method that can be used to analyze is by.

1. Instrument Test Results

Instrument testing is carried out to see whether the data obtained from the questionnaire results is truly worthy of research or not. This test uses a validity test and a reliability test, using SPSS version 16 software (Fathia dkk., 2022; Liam dkk., 2023; Maryati dkk., 2022). The absolute requirement that the questionnaire must have is that it must be valid and reliable. Here are the results and

2. Validity Test

Based on table 2, the results of the data validity test in this study used Corrected Item-Total Correlation with SPSS 16 software calculations. The table above shows that there are 5 EUCS variables and 1 satisfaction variable which are material for research. The research variables on average have 2 question items, except for the Accuracy and Ease of Use variables which have 3 statement items. From each item in each variable, it turns out that the Rcount value is greater than the Rtable value, so from that what the researcher gets can be stated that all items from each variable are declared valid.
3. Reliability Test

The reliability test functions to test the consistency of the instrument for measuring data. A reliable instrument is an instrument that produces consistent measurements. A questionnaire can be said to be reliable if the valuecronbach alpha> 0,6.
Table 3.Reliability Statistics

	Cronbach's Alpha 
	N of Items

	942 
	14


Source: Data processed by SPSS Version 16, 2023

It can be seen from table 3. above that the valueCronbach’s Alpha is 0.942 > 0.6, which means that the instrument tested for each dimension in the questionnaire is very strong and all tests consistently have very strong reliability.

4. Normality Test

The results of the normality test from this research can be seen in the following table:

Table 4. Normality Test

One-Sample Kolmogorov-Smirnov Test

	
	Unstandardized 

Residual

	N 
	
	133

	Norm 
	Mean 
	.0000000

	al 

Parametersa
	
	

	
	Std.Deviation 
	.94015250

	Most  

Extreme 

Differences
	Absolute 
	.103

	
	Positive 
	.084

	
	Negative 
	-.103

	Kolmogorov-Smirnov Z
	1.187

	Asymp. Sig. (2-tailed) 
	.120


Source: Data processed by SPSS Version 16, 2023

Based on the results of the normality test using the Kolmogrov Smirnov method, it is known that the significance value is 0.120 > 0.005. So the conclusion obtained is that the residual value is normally distributed.

HYPOTHESIS TEST RESULTS

Hypothesis testing is carried out to prove hypotheses based on existing research. This testing includes the t test and F test (Putri dkk., 2023; Vicky dkk., 2023).

a. Test T

The individual parameter significance test (T test) was carried out to test the hypothesis for all variables one to the fifth variable. The test in this study used a significance level of 0.05 from 2 sides, and compared Tcount with Ttable. To find ttable, use the table formula = (confidence level divided by 2; number of respondents – number of variables – 1), then 95% (in = 0.05) / 2; 133 - 5 - 1 = (0.025 ; 127 = number 0.025 ; 127 , after that, looking for the distribution of ttable values, the value is found to be 1.978.

	Model
	Unstandardized  

Coefficients
	Standardized 

Coefficients 
	T 
	Say.

	
	B
	Std 

. Error 
	Beta
	
	

	(Constant) 
	- 

086
	.12 

7
	-043 
	-023 
	352

	CONTENT
	.29 

0
	.23 

0
	154 
	.1365 
	754

	ACCURATE

CY
	.35 

5
	.22 

2
	239 
	.1987 
	564

	FORMAT 
	.15 

6
	.3.2 

1
	134 
	.4589 
	897

	EASEOF 

USE
	.13 

2
	.15 

7
	254 
	.1467 
	326

	TIMELIN 

ESS
	213 
	325 
	432 
	2765 
	765


Source: Primary data after processing 2023

Therefore, for the content variable, the value of tcount is greater than ttable (4,213> 1.978), so H0 is rejected and H1 is accepted. So the hypothesis is that partially there is an influence of content on student satisfaction. For the Accuracy variable, the tcount value is greater than ttable (3,209> 1.978), so H0 is rejected and H1 is accepted. So the partial hypothesis is that there is an influence of the Accuracy variable on student satisfaction.

For the Format variable, the tcount value is greater than ttable (2,315> 1.978), so H0 is rejected and H1 is accepted. So the hypothesis is that there is a partial influence of the Format variable on student satisfaction. For the Easy Of Use variable, the t value is greater than t table (2,389> 1.978), so H0 is rejected and H1 is accepted. So the partial hypothesis is that there is an influence of the Easy Of Use variable on student satisfaction.

For the Timeliness variable, the tcount value is smaller than ttable (-2.396 < 1.978), so H0 is accepted and H1 is rejected. So the partial hypothesis is that there is no influence of the Timeliness variable on student satisfaction.

b. Test F

Table 5. F Test Results

	Against

he
	Sum of  

Squares
	DF 
	Mean 

Square
	F 
	Say.

	Regr 

session
	276.876 
	8 
	356.456 
	35.980 
	.000a

	Resid 

ual
	165.287 
	276 
	.462
	
	

	Total 
	442.163 
	284
	
	
	


Based on the test results in the table above, there is an Fcount value of 51.064 with an Ftable value of 2.29 so that the results obtained are that the Fcount value is greater than the Ftable value or 51.064 > 2.29 and the significance level is 0.000 <0.05, so H0 is rejected and H1 is accepted. It can be concluded that there is an influence of the content variable (X1), accuracy variable (X2), format variable (X3), easy of use variable (X4) and timeliness variable (X5) simultaneously on the satisfication/satisfaction variable (Y) of student users of elearning.

DISCUSSION

The frequency distribution table for content variables based on the results of the processed questionnaire collection is as follows:

	O
	Answer
	Sk 

down

Lk

are
	F 

RECs
	%

	
	1 Very not

Agree
	0 
	0 
	0

	
	2 Don't agree
	0 
	0 
	0

	
	3 Neutral
	0 
	0 
	0

	
	4 Agree
	3 
	
	5 2 0,00

	
	5 Strongly agree
	7 
	2 

5
	8 

0,00

	Yes

never mind
	3 

0
	1

00


CONCLUSION 
From the results of data processing that has been carried out previously, it can be concluded in this research that the results of quantitative analysis on the variable of respondents who strongly agreed (SS) were 80.0%, 20.0% agreed so that it can be concluded that user satisfaction with the performance of e- The students at Indo Global Mandiri University, faculty of informatics engineering, were very satisfied.
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0,1870�
Valid�
�
�
A3�
0,768�
0,1870�
Valid�
�
Format�
F1�
0,665�
0,1870�
Valid�
�
�
F2�
0,787�
0,1870�
Valid�
�
Ease Of Use�
E1�
0,780�
0,1870�
Valid�
�
�
E2�
0,768�
0,1870�
Valid�
�
�
E3�
0,860�
0,1870�
Valid�
�
Timeliness�
T1�
0,720�
0,1870�
Valid�
�
�
T1�
0,756�
0,1870�
Valid�
�
Satisficatio n�
Y1�
0,850�
0,1870�
Valid�
�
�
Y2�
0,867�
0,1870�
Valid�
�
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